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Flywire
Flywire offers billing and payment solutions to higher ed, healthcare, B2B, and travel. 

https://www.flywire.com/

Brett Cassell
brett.cassell@flywire.com

601-606-9590

BILLING & PAYMENT

University Accounting Service, LLC
Student Loan Billing Services, Federal and Private Loans

https://www.uasconnect.com/

Charlene Drummond, Manager
charlene.drummond@tsico.com

844-870-8701

OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

TFC Tuition
For over 50 years, TFC has been a respected leader in student financing. We strive to make education affordable
for all students by offering custom, noncredit based payment plan options that are flexible and affordable. With
no startup fees and low interest rates, we take care of the details so you can focus on students! 

https://www.tfctuition.com/

Glenn Karaban, Director of Business Development 
gkaraban@tfctuition.com

800-832-2733

TouchNet
Commerce and credential solutions

https://www.touchnet.com/

Lori Hartung
lori.hartung@e-hps.com

262-470-8615

https://www.flywire.com/
https://www.uasconnect.com/
https://www.tfctuition.com/
https://www.touchnet.com/


Meadow
Meadow exists to help institutions improve enrollment, retention, and payment outcomes by streamlining the entire
student financial experience - from application to graduation.

https://www.meadowfi.com/

Ali Hancock
ali@meadowfi.com

BILLING & PAYMENT
OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

Educational Computer Systems Inc
ECSI has provided services focused on higher education since 1972. Our solutions include student loan servicing,
1098-T tax forms, delinquent receivables management, student refunds, tuition payment plans, and miscellaneous
outsourcing such as call center solutions.

https://home.ecsi.net/

Chris Stompanato, Client Relationship Coordinator
cstompanato@ecsi.net

412-865-5687

https://www.meadowfi.com/
https://home.ecsi.net/


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

COLLECTION SOLUTIONS

National Credit Management
National Credit Management (NCM) is a specialized collection agency that exclusively handles campus-
based collections for colleges and universities. We are the most established agency in higher education,
servicing colleges and universities for over 65 years.  NCM manages the recovery of unpaid student
accounts through respectful, compliant communication and offers customized reporting, dedicated client
service, and secure payment solutions.

https://www.ncmstl.com/

Karen Reddick, VP Business Development
kreddick@ncmstl.com

314-603-9500

Continental Service Group, LLC
For 40 years, ConServe’s innovative collection approach has helped our Clients maximize recoveries and
reduce defaulted accounts. Our unique synergy of analytics-driven technologies and skilled collection
experts optimizes collection results, increasing your return on investment. Ethics and compliance drive all
our activities. We adhere to the highest measures of quality, consistency, and performance standards. Our
team is dedicated to Fostering Financial Freedom® by helping your students meet their financial
obligations in a way that empowers them with a sense of control and self-esteem. 
We call our redefined approach The ConServe Advantage®; we invite you to experience the difference
yourself. 

https://conserve-arm.com/

Michelle Hartmann, Vice President of Sales 
mhartmann@conserve-arm.com

800-724-7500

https://www.ncmstl.com/
https://conserve-arm.com/


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

COLLECTION SOLUTIONS

Williams & Fudge, Inc.
Founded in 1986, Williams & Fudge serves the higher education community by helping colleges and
universities recover education-related receivables through first and third-party collection services. With
a strong commitment to both clients and borrowers, Williams & Fudge operates as an extension of each
institution’s office, emphasizing debt counseling and professionalism. By focusing exclusively on higher
education, Williams & Fudge ensures every interaction upholds the integrity and reputation of its clients.

https://www.wfcorp.com/

J.R. Berninzoni, Vice President of Sales
berninzo@wfcorp.com

803-326-1385

Credit World Services, Inc
Collection Services

https://creditworldservices.com/

Kelli Lowe Heying, Director of Operations 
kellilowe@creditworldservices.com

913-362-3950

Reliant Capital Solutions LLC

https://www.reliantcapitalsolutions.com/

Karin Simmons
ksammons@reliant-cap.com

724-900-4771

https://www.wfcorp.com/
https://creditworldservices.com/
https://www.reliantcapitalsolutions.com/


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

COLLECTION SOLUTIONS

Todd, Bremer & Lawson, Inc. 

https://www.tbandl.com/

Niel Welborn, Vice President, Sales and Service
niel.welborn@tbandl.com

904-616-5509

General Revenue Corporation

https://www.generalrevenue.com/ContentSite/

Ben Farmer
ben.farmer@generalrevenue.com

513-605-7412

Key 2 Recovery

https://www.key2recovery.com/

Doug Plummer
dplummer@key2recovery.com

513-870-4341

S & S Recovery

https://www.ssrecoveryinc.com/

Miles Harper
harperm@ssrecoveryinc.com

513-870-4341

https://www.tbandl.com/
https://www.generalrevenue.com/ContentSite/
https://coheao.site-ym.com/admin/members/contact.asp?id=21951377
https://www.key2recovery.com/
https://coheao.site-ym.com/admin/members/contact.asp?id=21951377
https://www.ssrecoveryinc.com/
https://coheao.site-ym.com/admin/members/contact.asp?id=32968960


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

COLLECTION SOLUTIONS

Second Alliance, Inc. 
To lead borrowers through the dilemmas of delinquency and back into alignment with their debt
obligation.

https://secondalliance.com/

Scott Holmquist
scott@secondalliance.com

818-914-2400

https://secondalliance.com/


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

LEGAL SERVICES

Joshua Law Firm LLC
Legal counsel to postsecondary institutions, student loan lenders and servicers, and financial services
companies regarding regulatory compliance when originating, servicing, and collecting private student
loans, institutional loans and tuition payment plans. 

https://www.joshualawfirm.com/

Jonathan Joshua, Founder
info@joshualawfirm.com

347-871-6648

https://www.joshualawfirm.com/
https://www.joshualawfirm.com/


OUR EXPERT MEMBERS ARE HERE TO HELP WITH: 

FIN TECH

Clasp tackles critical talent shortages by bridging the gap between education and employment, and enhancing
student access to education, in fields where it matters most. We connect employers with clinical students before
graduation and tie loan repayment to employment. Think ROTC, but for healthcare.

https://www.clasp.com

David Kafafian
david@clasp.com

Enterval Analytics provides higher education financial intelligence through research, benchmark reporting,
analytics, and decision-support tools that help colleges, universities, lenders, and policymakers make more
informed financial decisions.

https://www.enterval.com

Angela Savage
asavage@enterval.com

https://www.clasp.com/
https://www.enterval.com/
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