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Since 1981, COHEAO has served the 
higher education community as a part-
nership with colleges, universities, and 
other organizations dedicated to promot-
ing and supporting the campus-based 
loan programs and other issues related 
to student financial services. Through 
our advocacy efforts, we have influenced 
positive changes for the benefit of our 
members and their students.

MEMBERSHIP
BENEFITS

Why COHEAO?

Annual Conference

Training Workshops & Webinars

Industry News & Updates

Regulatory Compliance

PARTICIPATE
Committees & Task Forces

COHEAO’s multiple committees and task 
forces meet regularly. They are as follows:

Agenda Committee

Creates the agendas for the annual conference, 
workshops, and webinars.

Commercial Membership Committee

Addresses and provides input on issues affecting 
commercial members in the industry.

Financial Wellness Task Force

Identifies best practices & advocates for policies that 
promote financial wellness programs for students.

Institutional Loan Task Force

Designed to share information and best practices  
on managing institutional loan programs.

Grassroots Committee

Advocates for legislative & regulatory changes  
on issues impacting campuses and students.

Student Tuition & Accounts Receivable  
Task Force (STAR)

Formulates & guides best practices related to 
accounts receivable management.

Telephone Consumer Protection Act (TCPA)

Working group monitors activities related to the TCPA, 
informs the membership of impacts, and develops 
comments to federal agencies.

Consumer Financial Protection Bureau (CFPB)

Working group monitors all regulatory and 
legislative activities related to the CFPB and informs 
membership on the impact on the community.

BECOME A MEMBER

Make a Difference

COHEAO supports its members by offering 
valuable training, networking opportuni-
ties and up-to-date regulatory and legis-
lative guidance. COHEAO is your source 
for the most up-to-date information con-
cerning issues related to student financial 
services, focusing on campus-based aid 
and receivables management. Regulatory 
and legislative news is shared with mem-
bers through The Torch, a monthly pub-
lication, and Spark Notes, which deliver 
timely updates.

COST OF MEMBERSHIP

Institutional Membership

Rates per year by student population:
•	 Under 5,000 – $210
•	 5,000 – 9,999 – $340
•	 10,000 – 20,000 – $480
•	 Greater than 20,000 – $595

Commercial Members: $3,000

Designed for companies with contractual 
agreements with institutions of higher education.

Organizational Members: $1,500

Designed for companies that want to promote 
campus-based financing but do not have 
contracts with IHEs.


