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Message from the President 

A Reflection in 2024 

2024 marks COHEAO's forty-third (43) year as a partnership of colleges, universities, and 
organizations. We continue to promote student-friendly, campus-based loans, tuition payment programs, 
sound regulation of student financial services operations, and campus accounts-receivable management 
best practices.  
 
To shake things up this year, COHEAO held its annual conference in Nashville, TN, on June 3rd and 4th. 
The conference delegates enjoyed sessions ranging from COHEAO's Washington Update to a discussion 
on accounts receivable best practices, FCRA and credit reporting, a Financial Aid Fraud update from the 
Inspector General's office of the Department of Education, and a session on tuition payment plans (just to 
name a few).   
  
COHEAO made considerable strides in broadening its focus by providing training and regulatory 
guidance on various other topics.  In 2024, COHEAO hosted eight webinars that were free to all 
members.  
 
The sessions were: 

• Best Practices in Student Financing 
• COHEAO Washington Update 
• FAQs in Financial Literacy 
• CFPB on UDAAP 
• Cybersecurity in Higher Education 
• GLBA & Red Flags 
• 2024 Election Recap 
• 1098T Best Practices 

  
COHEAO is proud to share that thanks to the advocacy work of our Coalition, and many of our members, 
The Protecting Students from Creditor Colleges Act (AB 1160) did not advance out of the California 
Senate Appropriations Committee and is essentially finished for the remainder of the 2024 legislative 
session. If passed, AB 1160 would have expanded the current transcript withholding prohibition on 
students who owe a debt, including diplomas and certificates. It also would have required institutions to 
allow students who owe a debt to the institution to register for classes to continue their education. This 
legislation also would have placed significant new limitations on colleges and universities using tax 
offsets.  
 
COHEAO worked closely with PacWest, the California State University System, the University of 
California System, ACA International, and other local partners to share concerns, advocate for improved 
policies, and oppose the legislation. In addition to our opposition, COHEAO also worked to organize 
several industry-wide sign-on letters that garnered hundreds of signatures from institutions and partners 
from around the country. Thanks to your support, COHEAO was the leading national education 
organization working on this legislation and educating members on the issues it raised. Legislation passed 
in California often becomes a model for other state legislatures, so we must get this right. AB 1160 will 
likely be reintroduced in the 2025 legislative session, and COHEAO and its members will closely 
monitor developments and advocate in opposition to it, as warranted.  
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Behind the scenes, COHEAO's Board of Directors worked hard on several priorities that benefit the 
membership.  We met with the Department of Education and the CFPB on issues ranging from transcript 
withholding, tuition payment plans, student financial responsibility agreements, and UDAAP 
concerns.  COHEAO had a board member participate in the recently negotiated rulemaking involving 
Program Integrity and Institutional Quality.  The Coalition submitted comments on the NPRM for Return 
to Title IV changes, and to round out the list, COHEAO monitored all 50 States and any legislation 
introduced on subjects like debt collection, transcript withholding, loan servicing, and private student 
loans that would impact our world as Student Financial Services professionals.   
  
With our membership's continued participation and support, COHEAO will remain engaged with student 
financial services at the federal and state levels. These efforts will continue as COHEAO remains 
dedicated and focused on our mission. Additionally, COHEAO plans to remain engaged with the 
Department of Education on any Title IV program changes, return to repayment efforts, and expand our 
relationship with the CFPB to foster an open communication approach to new supervisory highlights as 
they affect the industry.   
  
As I finish my last term and prepare to step down from my role as President, I want to thank the 
COHEAO Board of Directors, Bose Public Affairs Group staff, and the membership at large for each 
one's efforts toward fulfilling the COHEAO mission. Serving as President has been one of the most 
rewarding experiences of my career, and it has been an honor to be a member of such a great 
organization.  I look forward to watching COHEAO build off our 2024 successes and accomplishments 
in 2025 to offer even more significant benefits and services to all our members! 
  
Mission:   
Promote access to higher education through legislative advocacy of financial aid programs; increase the 
efficient and cost-effective delivery, billing, and collection of higher education student financial 
assistance programs; prepare and disseminate information to the public and governmental officials and 
agencies in furtherance of the purposes of the Coalition and to keep the membership apprised of said 
information, and to do all other things necessary and proper to carry out all these purposes. 
  

Submitted by: Lori Hartung, COHEAO President  
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Treasurer’s Report 

COHEAO’s net Income was $4,786.71. The financials indicate a $4,000 increase in net income from the 
prior year.   Additional highlights include: 

1. $15,000 increase in cash balance 
2. $10,000 increase in Current Assets 
3. Merchant fees are on par with prior year 
4. A $18,000 decrease in Management Fees 
5. Over $8,000 in bad debt expense (write off uncollectable membership dues) 
6. Software expense of $7,800 was recorded in 2024 

 
Discussions regarding switching banks from Wells Fargo to NBT Bank have been initiated and the goal 
is to finalize the transition in the first quarter of 2025.  The board has discussed investing excess cash in 
CD’s during 2025. Overall, the current financial picture of COHEAO is stable. The core of financial 
growth is membership revenue. 
 

Submitted by:  Joe Weglarz, Treasurer 
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Membership Report 

 
The Membership Team for 2024 consisted of Membership Chair, LaToya Smith; Institutional 
Membership Co-Chair, Brett Cassell; Commercial Membership Co-Chair, Chris Stompanato, and 
Support/Agenda Co-Chair, Tony Bordeaux.  
 
Our 2024 membership numbers have increased slightly from the year prior. We gained ten new 
institutional members in 2024 and lost nine members. The most common reason for non-renewal is 
budgetary despite most wanting to remain as members. We provided educational opportunities through 
webinars, workshops and the Annual Meeting. In 2024, we increased our advocacy efforts with pending 
regulation bills such as the California AB1160 bill. Budgetary restrictions for travel still proved to be 
challenging in 2024 in which additional online events were offered outside of the annual conference. We 
continued to monitor attendance for our webinars/virtual events to contact institutional attendees that are 
not current members.  
 
Our commercial/organizational membership saw four non-renewals. The main driver for non-renewals 
was distinguishing the unique benefits of COHEAO compared to other similar organizations. The 
committee and the board continue to work on strategies to recruit non-traditional members outside of our 
current membership while ensuring the benefits offered will provide great return. We continue to monitor 
the climate of institutional and commercial membership to determine evolving interests and future target 
markets.  
COHEAO continues to strive to be the “go-to” source for our members. We encourage all members to 
take advantage of the benefits available to all including participating in task forces, attending 
webinars/in-person events and encouraging colleagues at other institutions to become a COHEAO 
member.  
 

MEMBERSHIP 
       2023   2024 
Commercial/Organization Membership:  19   15 
Institutional Membership:    111   114 

 
Submitted by LaToya Smith, Membership Chair 
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Legislative Report  

Grassroots/Legislative Committee 

The Grassroots Committee put in significant effort this year, meeting regularly to discuss regulatory and 
legislative issues and track the status of pending legislation and regulations. We closely followed the 
Department of Education's new regulations and their impact on our membership. 

The specific regulations we monitored include: 

• 668.14(b)(33): This provision ensures that institutions cannot withhold official transcripts or take 
other adverse actions against a student due to a balance owed that resulted from errors in the 
institution’s administration of Title IV, HEA programs or any fraud or misconduct by the institution 
or its personnel. 

• 668.14(b)(34): This regulation mandates that institutions must provide an official transcript that 
reflects all credit or clock hours for payment periods in which the student received Title IV, HEA 
funds and where all institutional charges were either paid or included in an agreement to pay at the 
time of the transcript request. 

Our focus has primarily been on monitoring state legislation concerning collections and transcripts. To 
keep our members informed, COHEAO developed a tracking document, which is available online at 
https://coheao.org/wp-content/uploads/2025/05/COHEAO-LAWS-TO-WATCH-V5.15.25.pdf. A list of 
current laws and the map from COHEAO’s “State Laws to Watch” is included below 

Current Laws 

• CA – A.B. 1313 – Effective date 1/1/2020 
• WA – HB 2513– Effective date 6/11/2020 
• LA – HB 676 – Effective date 8/1/2020 
• MN – H.F. 6 & 7 – Effective date 7/1/2021 
• OH – HB 1110 – Effective date 9/1/2021 
• OH - New Appropriations Bill includes Private Schools 
• ME – LD 1838 – Effective date 3/31/2022 
• CO – HB 1049 – Effective date 4/21/2022 
• NY – S5924-C – Effective date 5/30/22 
• IL – SB3032 – Effective date 5/27/22 
• IN - Bill 404 – Effective date 4/20/23 
• IL - SB 49 – Effective date 6/9/223 (Amends 2022 law) 
• CT - SB922 – Effective date 6/9/23 
• MD -  SB0248 – Effective date  7/1/23  
• OR -  SB424 – Effective date 7/1/24 

 
 

https://coheao.org/wp-content/uploads/2025/05/COHEAO-LAWS-TO-WATCH-V5.15.25.pdf
https://app.leg.wa.gov/billsummary?BillNumber=6614&Year=2018
https://app.leg.wa.gov/billsummary?BillNumber=6614&Year=2018
https://www.legis.la.gov/legis/BillInfo.aspx?i=238435
https://legiscan.com/OH/bill/HB110/2021
http://www.mainelegislature.org/legis/bills/display_ps.asp?ld=1838&PID=1456&snum=130
https://leg.colorado.gov/bills/hb22-1049
https://www.nysenate.gov/legislation/bills/2021/s5924
https://www.nysenate.gov/legislation/bills/2021/s5924
https://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=102-0998
https://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=102-0998
https://iga.in.gov/legislative/2023/bills/senate/404
https://www.ilga.gov/legislation/BillStatus.asp?GA=103&DocTypeID=SB&DocNum=49&GAID=17&SessionID=112&LegID=143150
https://www.cga.ct.gov/asp/CGABillStatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB922
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/sb0248?ys=2023RS
https://olis.oregonlegislature.gov/liz/2023R1/Measures/Overview/SB424
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In 2024, COHEAO played a pivotal role in defeating the CA AB1160 Bill, also known as the “Protecting 
Students from Creditor Colleges Act.” This extensive and sweeping bill aimed to impose significant 
restrictions on collections for student debt in California’s colleges and universities, including barring 
institutions from sending accounts to outside collection agencies, prohibiting re-enrollment due to unpaid 
debts, and restricting the withholding of degrees or certificates. Additionally, it sought to block tax offsets, 
among other measures. 

Through a strategic partnership with the ACA and PacWest, COHEAO made a powerful impact on the 
bill’s future. Originally introduced in March 2023, the bill was scheduled for two hearings, both of which 
were canceled. Thanks to our collective efforts, we successfully stopped the bill in 2023 and played a key 
role in securing significant amendments. 

As a two-year bill, it was reintroduced in January 2024 and quickly gained momentum in both the Assembly 
and Senate. While many of the original provisions remained, the revised version became more manageable. 
The bill removed the prohibition on sending accounts to outside collection agencies, added a 180-day 
waiting period, required a send-off letter, and introduced a one-time exception for students owing debt in 
relation to registration. 

Throughout the process, COHEAO worked closely with PacWest, ACA, the CA State System, and the CA 
University System to oppose the bill. We compiled a position letter, garnering over 300 signatures, and 
presented it at all hearings, making our stance clear to legislators as the bill moved through the committees. 
In August 2024, the bill was ultimately suspended in the appropriations committee. However, it is expected 
to be reintroduced next year under a new bill number, so our advocacy continues. 

In addition to this, COHEAO remains committed to monitoring the CFPB’s oversight of student loan 
servicing, particularly as it relates to transcripts and payment plans. We also continue to track any proposed 
changes to the TCPA through regulatory changes, new legislation, or case law. 

Submitted By:  Karen Reddick, Legislative/Regulatory Chair 
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Internal Operations 

The following were the activities for the Internal Operations Team in 2024:   

COHEAO Scholarships   

Annually, COHEAO is pleased to offer a scholarship award to students attending member institutions. 
Eligible students must be in their sophomore, junior, or senior years. Graduate students are also eligible. 
For the academic year 2024-2025, COHEAO awarded three scholarships. The scholarship selection 
committee selected the following recipients from a pool of 32 applications: 

Name Scholarship Institution 
Hannah Hickman COHEAO Scholarship University of Hartford 
Jenna Marks COHEAO Scholarship University of Hartford 
Hannah Morre COHEAO Scholarship University of Hartford 

 

COHEAO Election and Board of Director Positions   

Each year an open call for nominations is made for all open positions.  

There were 12 accepted nominations received. 

The following were elected/appointed: 

• Karen Reddick - President 
• Maria Livolsi – Vice President 
• Jonathan Joshua – Legislative Chair 
• Will Shaffner Legislative Co-Chair 
• Brett Cassell - Membership Co-Chair, Commercial 

Submitted by: Steve Kelly, Chair, Internal Ops 
 

  

mailto:jj@joshualawfirm.com
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Commercial Membership 

The COHEAO Commercial membership decreased to 17 companies. We gained Joshua Law Firm as a new 
member, and Key 2 Recovery and Reliant were welcomed back as returning members. This was offset by the loss 
of companies like CBHV (formerly ICR), Allied Account Services, Nationwide, and Ballard Spahr. We also 
currently have Flywire who is expected to become a member due to Brett Cassell’s efforts. As of this writing their 
membership fee is still pending payment.  
The return of members Key 2 Recovery and Reliant can largely be attributed to COHEAO’s success partnering 
with ACA on the defeat of California AB-1160, a proposed law that would have had very negative effects on our 
collection agency partners.  
Overall, we continue to experience member loss that can largely be attributed to the continued attrition within our 
industry and companies having a difficult time justifying the membership and associated fees. The legacy Perkins 
program continuing to wind down is not helping, and from a budget standpoint it’s easy for companies to eliminate 
memberships and the associated fees. We fortunately have not seen a mass exodus of commercial members to date. 
We seem to lose a few and pick up one here or there to help offset at least some of the loss. The returning 
membership of Key 2 Recovery and Reliant does make a strong statement that both organizations were quick to 
return as members.  
The one initiative we started in 2022 and continued in 2024 to bring more value to the commercial members is to 
feature individual companies in issues of the Torch (Spotlight). We allow a rep from each company to provide 
information on their company, a little bit about themselves, why they see value in COHEAO, etc. We were able to 
spotlight ConServe, GRC, NCM, and Williams & Fudge. Interestingly a few companies turned down the offer to 
be featured in the Torch. Some simply said they do not market their services in that manner, and others gave no 
reason. The spotlight is continuing in 2025. 
I organized our quarterly commercial member meetings for the year, although Q4 was not scheduled. Each was 
lightly attended, and we rarely were able to get anyone (besides Board members) to speak up and contribute 
despite our best efforts to encourage such participation. These meetings will continue in 2025 with Wes Huffman 
taking over the Washington update from Bose. 
I would say that overall, we continue to fall short of demonstrating to commercial members (and non-members) 
what differentiates COHEAO from other organizations like NACUBO, although I feel in 2024 and into 2025 
we’ve done a better job in this area. Our success lobbying against AB-1160 was a big win for our industry and 
COHEAO in general. While Perkins is still out there as it winds down, there is minimal focus in this area by 
COHEAO. Now the focus is more on other pressing issues in Higher Education such as transcript withholding and 
state regulations, which we have done a good job in. This has not yet attracted a significant number of new 
members to the organization, but there has been a lot of hard work going into the rebranding and refocusing of the 
organization. 
The Commercial Committee: 

• Serves as an advocate for COHEAO on legislative and regulatory issues 
• Coordinates and supports grassroots initiatives across Institutional and Commercial communities 
• Provides Commercial members with a voice to and from the association 
• Arms all Commercial members with the intelligence necessary to remain current on legislative and 

regulatory issues that impact their constituents 
• Provides avenues for Commercial members to influence the regulations that affect the industry 
• Encourages an industry-wide evolution by providing support to Commercial members who then 

convey that knowledge and best practices to their Institutional networks 
 

Submitted by: Chris Stompanato, Commercial Committee Chair 
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Student Tuition and Accounts Receivable Task Force Reports 

The STAR Task Force continues to react to the constantly changing environment surrounding both the 
collection and Higher Education industries. We continue to strive for greater emphasis on compliance with 
state laws that are directly impacting efforts regarding the pursuit and recovery of outstanding accounts. 
Although the debate and discussions surrounding the release of transcripts, the addition of disclosure 
notices in all communications, when to begin the collection/recovery process, the viability of credit bureau 
reporting, balancing bankruptcy policies with recovery efforts, and at what point to litigate, remain in the 
forefront of decisions, our efforts are continually challenged by the constant changes within our industry. 
 
To that end, the STAR Task Force remains diligently dedicated to providing guidance to these questions 
and have begun another round of strategy meeting and discussions, with the focus on being “nimble” in 
our strategy development and implementation, to match the changing environment within which we 
compete. 
 
STAR, through the entire COHEAO board, and in addition to continued web-page enhancement, will 
supplement, enhance and communicate these efforts through workshops, webinars, conference 
presentations, and the continued development of targeted strategic alliances. 
 

Submitted by: James Seward, Jr., STAR Task Force Chair 
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COHEAO Achievement Program (CAP) 
NEW CAP Scholars for 2024:   
   
Christina Cardinale Manhattan College 
Diane Purcell University of Hartford 
   
   
List of past Scholars:   
   
Christina Cardinale Manhattan College 
Bob Frick University Accounting Service 
Lori Hartung ECSI 
Jan Hnilica Aurora University 
Nancy Lange RMS 
Maria Livolsi SUNY 
Michael Mietelski Conserve 
Claude Payne Weber State 
Robert Perrin Williams and Fudge 
Jeff Pfund University of Wisconsin 
Otmara (Molly) Poch University of Southern California 
Karen Reddick National Credit Management 
Larry Rock Concordia College 
Cindy Schick Choice Recovery 
James Seward Drexel University 
Christopher Stompanto ECSI 
Joe Weglarz Marist College 
Lee Anne Wigdahl Devry 
Lottia Windham Oklahoma Wesleyan University 
   
   
NEW CAP Graduates for 
2024:   
   
J.R.  Berninzoni Williams and Fudge 
Christine  Blakney Texas Tech University 
Brett Cassell University of Colorado - Boulder 
Alex Cenedella Wellesley College 
Laura David Indiana State University 
Brad  Garling Wheaton College 
Andy Guimond The George Washington University 
Ana  O'Brien Wheaton College 
Bonnie  Quinn Wellesley College 
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Valerie Stephens SMU 
   
   
List of past Graduates:   
   
Adriane Allen Molloy College 
Chris Baker Windham 
Yadira Barajas Occidental University 
Andy Bass Williams and Fudge 
Laurie Beets Oaklahoma University 
Patti Berning Coast Professional 
Tony Bordeaux University of Alabama 
Rechelle Brown Coast Professional 
Carinna Butters Ohio State University 
Christina Cardinale Manhattan College 
Beneranda Chacon Adams State University 
Divina Chan DePaul University 
Matt Chinn UNISA 
Deb Chlad Point Loma University 
Aaron Courtney University of Wyoming 
Autumn Dickerson Hampden-Sydney College 
Elaine Dorsey Macalester College 
Charlene Drummond University Accounting Service 
Christy Egler Reliant Capital Solutions 
Bob Frick University Accounting Service 
Robert Friedman Yeshiva University 
Jim Garrant Flywire 
Beth Gloeker University of Dayton 
Karen Hall Fashion Institute of Technology 
Michelle Hartmann ConServe 
Sally Heckendorn Dickenson University 
Bryan Howard University of Michigan 
Juanita Ibanez Loma Linda University 
Amy Ingalsbe Colorado College 
Albert Jabour Southern Methodist University 
Patrick James School of the Art Institute 
Sue Jaquish General Revenue Corp 
Anthea Jeffrey   
Chyrstal Johnson Western IL University  
Ben Johnson Ball State University 
Debora Jones University of Cincinnati 
James Jones Reliant Capital Solutions 
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Steven Kelly Syracruse University 
Angela Lizak School of the Art Institute 
Kelli Lowe-Heying Credit World Services 
Don  Lusk Immediate Credit Recovery 
Michelle Marcano Bryant College 
Deborah Marini University of the Pacific 
Erica Mauro Harvard University 
Eddie McCahill DePaul University 
Scott Medley Reliant Capital Solutions 

Julie Mitchell-
Barney Windham Professionals 

Stacey Molgaard University of Nebraska Omaha 
Allison Mulkey University Accounting Service 
Angie Okabayashi University of Texas-Austin 
Denyc Perez General Revenue Corp 
Kristy Pritchett University of Alabama 
Diane Purcell University of Hartford 
Anthony Raymond Boston College 
John Rhine National Credit Management 
Wendy Rizzo General Revenue Corp 
Connie  Robinson RMS 
Martha  Rodriguez Fashion Institute of Technology 
Amber Rogan Whitworth University 
Angie Ruiz Collin County Community College 
Deborah Schmidt Macalester College 
Robert Schuerger  
John Schwarm CBE Companies 
Amber Simms Cornell University 
LaToya Smith Butler University 
Sean Steinmarc TFC Tuition 
Barb Stundon Adams State University 
Asirra Suguitan University of California, Riverside 
Rhoda Summers Meharry Medical College 
Daphne Ware-Brown General Revenue Corp 
William Wathington Drexel University 
Jennifer Whaley The George Washington University 
Jerome Wilson Drexel University 
Bill Zdorjeski   

 
 

Submitted by: Diane Purcell, Member at Large/Scholarship & CAP 
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Consumer Financial Protection Bureau (CFPB)  
 
Responsibility of The CFPB Task Force 
The CFPB Task Force monitors all legislative and regulatory activities that is associated with the CFPB 
and pertinent to COHEAO membership as well as collaborate with COHEAO’S Board of Directors and 
Bose Public Affairs as needed to formulate membership updates, training sessions, and responses to 
applicable proposed rules/legislation. 
 
What Does the CFPB Do? 
The CFPB is a Federal Agency that has supervisory authority over banks, thrifts, and credit unions with 
assets over $10 Billion. Members of The Coalition of Higher Education Assistance Organizations 
(COHEAO) fall under the supervisory authority of the CFPB because they identify as “other categories” 
for oversight. Included in this group are nonbank mortgage originators and servicers, payday lenders, and 
private student lenders of “all sizes.” The Bureau also supervises large participants in credit reporting, 
debt collections, student loans servicing, international money transfer, automobile financing, and 
college/universities who extend private loans to students. 
 
Major Activity by CFPB in 2024 
The CFPB resolved 100-percent of the 26 enforcement actions through litigation, settlement or default 
judgement. 
The CFPB ordered Wells Fargo to pay over $3.7 billion in redress and penalties for mismanagement of 
auto loans, mortgages, and deposit accounts during the 2008 Financial Crisis. 
The CFPB filed a lawsuit against the Pennsylvania Higher Education Assistance Agency, claiming that 
the student loan servicer inappropriately managed the collection of student loans that were discharged via 
bankruptcy proceedings. 
 
General CFPB Actions and Activity During 2024 
The CFPB published 32 research products. Included in these are: 
 Report: Price Complexity in Laboratory Markets (April 2024), which studied the impact of price 

complexities as they relate to markets for consumer goods; 
 Data Point Report: Recent Changes in Medical Collections on Consumer Credit Records (April 

2024), which studied the impact of medical debt on older Americans and those living in rural 
communities; 

 Report: Borrower Experiences with Mortgage Servicing During the COVID-19 Pandemic (June 
2024), which analyzed the experiences of distressed mortgage borrowers attempting to access loss 
mitigation programs; 

 Blog: Credit card delinquencies are higher in 2019 because lenders took more risk (August 
2024), which suggested that increased credit card debt following the COVID-19 pandemic was 
due in part to credit card issuers taking larger risks in an attempt to regain lost revenues which 
occurred during the pandemic; 
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On September 30, 2024, the CFPB released a reporting noting a $118.9 million balance within its Civil 
Penalty Fund, which has been established as a means through which the bureau collects civil penalties 
levied against organizations that have been found at fault by the CFPB and redistributed to those who 
have fallen victim of these unlawful practices. This balance is the result of $3.6 billion collected to-date 
($170.0 million in 2024) and $160 million that was unallocated and returned to the fund ($50.9 million in 
2024), less $3.5 billion that was allocated from the fund to “victim compensation” ($2.0 billion in 2024), 
$28.8 million that was allocated from the fund to “consumer education and financial literacy programs, 
and $56.6 million that was allocated to “administrative set-aside” ($44 million in 2024). 
Notable civil penalties collected during 2024 include: 
 The Mortgage Law Group, LLP, et al. (April)  $1,145,489 
 Chime Financial, Inc. (May)     $3,250,000 
 Freedom Mortgage Corporation (June)   $3,950,000 
 Sutherland Global Services, Inc. (et al.) (July)  $5,000,000 
 Fifth Third Bank, N.A. (July)     $20,000,000 
 Daniel A. Rosen, Inc. (et al.) (August)   $1,000,000 
 Fay Servicing, LLC (August)     $2,000,000 
 New Day Financial, LLC (September)   $2,250,000 
 TD Bank, N.A. (September)     $20,000,000 
 Navient Corporation, et al. (September)   $20,000,000 

Notable allocations from the fund during 2024 stemmed from victims of cases that include: 
 Driver Loan (depositors)     $2,863,648 
 Tempoe (lessees)       $192,259,616 
 Lexington Law (credit repair services)   $1,744,937,273 
 Prehired, LLC (vocational education)    $4,248,249 
 Lexington Law (credit repair services)   $104,492,941 

 
Enforcement Actions Related to Higher Education During 2024 
 On April 17, the CFPB issued an order against BloomTech, Inc. and Austen Allred, the 

company’s founder and CEO. BloomTech is a for-profit vocational school, offering six- to nine-
month training programs in the areas of web development, data science, and backend engineering. 
“Nearly all” of BloomTech’s students entered into income sharing agreements with BloomTech, 
in which the cost of their education would be financed through a monthly percentage of future 
earnings in employment gained post-graduation. The CFPB found that these practices were 
violating the prohibition of deceptive and abusive acts or practices via deceptive statements 
contained within the agreement and by taking unreasonable advantage of the consumers’ belief 
that BloomTech was working to meet the students’ best interests. The bureau also found that 
BloomTech was violating the Truth in Lending Act (TILA) by failing to disclose key components 
of the agreement into which the student was entering. The CFB banned BloomTech from all 
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consumer lending activities and Allred from all student lending activities for ten years. All income 
sharing agreements were rescinded for graduates who had not found a qualifying job within the 
past year, all graduates who have obtained a qualifying job during the past eighteen months have 
had the financing portion of their agreement rescinded, and all current students have been given 
the option to either withdraw from enrollment or decline the financing portion of their enrollment 
agreement. 

 On May 6, the CFPB filed a complaint and two proposed stipulated final judgments to resolve 
claims against the National Collegiate Student Loan Trusts (NCSLT) and the Pennsylvania 
Higher Education Assistance Agency (PHEAA). PHEAA has been the primary servicer for 
student loans held by the NCSLT since 2006. The CFPB claims that PHEAA has failed to 
properly respond to student borrowers, primarily in regards to requests for relief during the 
COVID-19 pandemic. If entered by the court, the stipulated final judgments would result in 
PHEAA paying $2.2 million in civil penalties, paying $3 million in redress to affected consumers, 
and granting certain non-monetary relief to borrowers, including credit reporting corrections and 
the cessation of debt collection activities. 

 On May 31, the CFPB filed a lawsuit against PHEAA, which performs business under the name 
of American Education Services (AES), alleging the AES failed to discharge some private student 
loans via bankruptcy and lacks the policies and procedures to accurately identify which private 
student loans have been discharged via bankruptcy. As a result, the AES has continued collection 
practices on loans that had been previously discharged. 

 In the summer, the CFPB published Supervisory Highlights: Servicing and Collection of 
Consumer Debt, Issue #34, in which they highlighted certain debt collection agencies not 
adhering their practices to comply with Fair Debt Collection Practices, detailing insufficient 
information being provided to the debtor, engaging in harassing or abusive communication 
practices, and using unapproved communication channels. Specified in the publication were 
practices related to collecting upon student loan debt, with the bureau asserting that borrowers 
faced excessive hold times, understaffed agencies, and disabled access to online portals, all of 
which increased instances where borrowers were unable to make timely payments. 

 On October 17, the CFPB filed a lawsuit against Climb Credit, Inc. as well as its wholly owned 
subsidiary, the originators, initial owners, and initial operators. The bureau claims that Climb 
Credit, Inc. assured students that it only offered financing options for students who were attending 
educational institutions that had been fully vetted by the company, yet instead were ushering 
students towards institutions with which they had unreported partnerships. On December 5, the 
bureau filed a stipulated final judgment and order that, if entered by the court, would impose a 
$6,618,000 judgment for redress, a $950,000 civil penalty, and limit/clarify the company’s 
capabilities of verifying the credibility of the educational institutions. 

 On December 9, the CFPB issued an order against Performant Recovery, Inc., alleging unlawful 
practices against student loan borrowers who were attempting to bring their student loans out of 
default. The complaint against Performant Recovery claims that the company was intentionally 
delaying the process by which a borrower could return their loans to good standing so as to pass 



18 | P a g e  
 

the 65-day term during which the borrower could have collection fees waived. The order requires 
Performant Recovery to cease servicing and collecting upon student loans and to pay $700,000 in 
civil penalties. 

 
Additional Actions Performed by the CFPB During 2024 
 In January, the CFPB released an advisory opinion noting that a number of companies that 

provide background check reports to employers and landlords are not accurately scrubbing their 
data to ensure that information is not being duplicated or removed in instances where the 
offending act has been expunged. 

 In the spring, the CFPB released their Supervisory Highlights: Mortgage Servicing Edition, Issue 
#33, which focused on deceptive practices alleged against mortgage servicers. 

 In March, the CFPB published CFPB Circular 2024-03, in which they warned against unlawful or 
unenforceable terms hidden within financial products or contracts, specifically naming the use of 
general liability waivers, requirements of servicemembers and their families to waive the 
protections granted under the Military Lending Act, and auto loan agreements that assert the 
consumer cannot exercise their bankruptcy rights. 

 In April, the CFPB published the opinion that whistleblowers employed by financial institutions 
are to be protected when they disclose violations of federal consumer protection laws to 
government investigators. 

 On May 31, the CFPB issued an interpretation that “buy now, pay later” accounts are a form of 
credit card transaction and thereby regulated by TILA. 

 On June 3, the CFPB finalized a registry to take effect on September 16, 2024 of corporate 
offenders who have broken consumer laws and are subject to federal, state, or local government or 
court orders. 

 On July 31, the CFPB proposed an interpretation revision to expand the regulations over payday 
lenders with regard to annual percentage rates and state rate caps. 

 On August 13, the CFPB issued the advisory opinion Truth in Lending (Regulation Z); Consumer 
Protection for Home Sales Financed Under Contract for Deed, affirming that TILA applies to 
consumers who purchases homes under a “contract for deed” and offers associated protections to 
residential mortgage loans. 

    Submitted by:  Kurt Steinmiller, Member At Large 
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Financial Wellness 

Financial Wellness Taskforce-2024 
The main purpose of the Taskforce is to promote Financial Wellness and Literacy in Higher Education. 
We provide information and networking opportunities to schools and subsequently students. 
We continue to work to expand our membership to include members and organizations.  
 
The Financial Wellness Newsletter: 
In 2024, we successfully created and distributed a quarterly newsletter to our members. The new look and 
format of the Newsletter has been well received.  
We are always looking for fresh voices to provide articles and information for the Newsletter. 
 
Taskforce: 
The Taskforce meets once each month to discuss hot topics, the Newsletter, Webinars, and anything else 
pertinent to Financial Literacy or Wellness.  
The taskforce members are meeting 1-2 times each month to develop a resource document to help 
address what schools and families should know “Before” College, “During” College and “After” College. 
We hope that the resource document, once completed, can be shared everywhere to help our member 
schools and their families to address known issues and concerns regarding financial literacy and wellness 
as it pertains to paying for college. 
 
Financial Literacy Month: 
COHEAO is committed to providing a Webinar on Financial Wellness every April. Additionally, we are 
sending out information regularly on social media and our Newsletter to Membership about Wellness. 
January of every year is COHEAO Financial Wellness Month. 
 
Webinars:  
The Financial Wellness Taskforce remains committed to providing Webinars and participating in the 
COHEAO Conferences and Workshops regularly to share information and knowledge regarding 
Financial Wellness. 
 

Submitted by:  Lee Anne Wigdahl, Internal Operations Co-Chair, Financial Wellness Chair 
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Institutional Loan  

The Loan Task Force, formerly known as the Institutional Loan Task Force, has taken on additional 
responsibilities to understand and support additional sources of funding that may be available to schools, 
including Health Professions Student Loans (HPSL), Nursing Student Loans (NSL), Robert Noyce 
Teacher Scholarship Program, Nurse Faculty Loans, and CyberCorps Scholarship for Service. We are 
also considering a review of the impact of changes to federal Loan Repayment Assistance Programs and 
institutional obligations around these programs. In addition to diving into the detail of these additional 
programs, the Task Force continued to develop best practices guided by the CFPB’s Tuition Payment 
Plans in Higher Education report and looks forward to publishing a revised white paper in 2025. The 
Task Force has also continued to consider the benefits of an alternative loan program model that might 
fill the gap left by the deprecation of Perkins Loans.  
 

Submitted by: Sean Steinmarc, Legislative Co-Chair, Loan Task Force Chair 
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Agenda Committee 

In 2024, COHEAO offered an annual conference (in person) and 8 webinars.  Details on each event are 
outlined below. 

• 2024 Annual Conference 
o June 2-4, 2024:  COHEAO Annual Conference – Embassy Suites Vanderbilt, Nashville, 

TN 
   Attendees:   44 

•    27 Member  
•    17 Non-Member  

• 2024 Webinars 
o Webinars: 

 Wednesday, February 21, 2024:  Best Practices 
• 47 Participants  

 Thursday, March 14, 2024:  Washington Update, Bob Moran & Jared Solomon, 
Bose Partners 

• 67 Participants 
 Friday, April 5, 2024:  FAQ’s of Financial Literacy 

• 61 Participants  
 Thursday, September 26, 2024:  CFPB on UDAAP, Julia Barnard & Austin 

Hinkle, CFPB and Alicia McKeighan, ConServe 
• 67 Participants 

 Thursday, October 31, 2024:  Cybersecurity, Jarrett Cummings, Educause 
• 18 Participants 

 Wednesday, November 13, 2024:  GLBA & Red Flags, Kim Phan, Troutman 
Pepper 

• 68 Participants 
 Thursday, November 21, 2024:  Election Recap, Bob Moran & Jared Solomon, 

Bose Partners 
• 66 Participants 

 Wednesday, December 11, 2024:  1098T, Christine Blakney, Texas Tech 
University 

• 61 Participants 

 
Submitted by: Tony Bordeaux, Agenda Chair 
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COHEAO Annual Conference Agenda 2024 
 
 

Meeting Location:  Embassy Suites Nashville Vanderbilt – 1811 Broadway, Nashville, TN 
 
 

Monday June 3, 2024 
 
 

8:00 am – 8:15am Registration  
 
8:15am – 8:30am The President’s Welcome 
 

Welcome to the Annual Conference!  COHEAO President Lori Hartung will deliver 
opening remarks to kick off the conference.   

   
   Speaker: Lori Hartung, COHEAO President 
 
8:30am – 9:30am  Session:   COHEAO's Washington Update 
 
 COHEAO Executive Director Bob Moran will set the stage for the rest of the 

conference with an update on Washington and what it all means for COHEAO 
members.   

 
 Speaker: Robert Moran, COHEAO Executive Director, BPAG 
 
 Moderator: Lori Hartung, ECSI 
 
9:30 am –10:30 am Session: FCRA and Credit Reporting 

 
Speaker:  Alicia McKeighan, Associate VP, Conserve  

     Stefanie Jackman, Troutman Pepper   
 
Moderator:  Lori Hartung, ECSI 

 
  
10:30 am – 10:45 am Break 
 
10:45am – 11:45 am     Session: Transcript Withholding  
 

Beginning July 1, 2024 Colleges and Universities must begin releasing transcripts for 
terms where the student does not have a balance and federal aid was used to pay. 
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Hear from several colleagues whose states have already mandated that Colleges and 
Universities cannot hold transcripts.  How did they do it?  What they learned through 
the process?  How did transcript releases impact receivable balances?   
 
Speakers:  Christina Cardinale, Manhattan College 

      Jan Hnilica, Aurora University 
 
Moderator:  Andrew Guimond, George Washington University  

 
 
11:45am – 1:00  Luncheon  
  
  
1:00 – 2:00pm Session:  Tuition Payment Plans: Navigating Through the Complexities of 

Compliance – An Essential Roadmap for All Schools Implementing Tuition 
Payment Plans and Institutional Loans 

 
In this session, we will discuss the 2023 Consumer Financial Protection Bureau 
(CFPB) report on Tuition Payment Plans, how that report and federal Truth-in-
Lending requirements might impact your school, and help all attendees navigate their 
way through complexities of student financing regulations.   
 
Speaker: Sean Steinmarc, TFC 
 
Moderator:  Tony Bordeaux, University of Alabama 

 
    
2:00pm –3:00pm Session:  How America Pays for College 

How America Pays for College explores education funding sources—from family 
income and savings to scholarships, grants, and borrowed funds—and evaluates 
trends in payment strategies over time. 

Speaker:  Jonathan Looney, Sallie Mae 

Moderator: Lee Anne Wigdahl, DeVry University 

 
 
 
3:00pm-3:15pm Break  
 
 
3:15 pm – 3:45 pm Annual Business Meeting & Awards 
  
3:45pm – 4:45pm Session: Navigating Transcript Withholding: Federal Requirements and 

Implementation Strategies  
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Join us for an in-depth discussion on the forthcoming federal requirement regarding 
transcript withholding, set to take effect on July 1. We’ll begin with an overview of the 
regulation, its implications, and implementation strategies. The session will transition 
into an interactive forum, inviting participants to pose questions, share insights, and 
discuss institutional approaches to compliance. Gain valuable insights into navigating 
the intersection of federal mandates and state laws to ensure full compliance and 
effective policy implementation. 

  
Panelists:    Robert Moran, COHEAO Executive Director, BPAG 

      
 Moderator:   Kurt Steinmiller, Carnegie Mellon University 
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Tuesday June 4th, 2024  
 

 
8:00am– 8:15am Registration 
 
8:15am – 8:30am President’s Opening Remarks - Lori Hartung, COHEAO President 
 
8:30am – 9:30am Session:  Perkins Wind Down – When is the Time to Liquidate? 
 As the Wind down of the Perkins Program continues, many schools are wondering if it 

makes sense to continue servicing their outstanding Perkins loans.  This session will 
provide an overview of assignment guidelines, best practices, and a guide to assist 
schools with making the decision on when is the best time to liquidate their Perkins 
portfolio. 

  
Speaker: Maria Livolsi, SUNY 

  
Moderator: Chris Stompanato, ECSI  

   
    
9:30am – 10:30am Session:   Financial Aid Fraud:  

ED’s Office of Inspector General (OIG) an independent entity within ED, is 
responsible for identifying fraud, waste, abuse, and criminal activity involving ED 
funds, programs, and operations.  It conducts criminal, civil and administrative 
investigations; independent audits and reviews; and recommends actions to address 
systemic weaknesses and improve ED programs and operations.  Between April 1, 
2023 and September 30, 2023, ED OIG’s Investigation Services secured more than 
$49.1 million in restitution, settlements, fines, recoveries, forfeitures, and estimated 
savings.  Criminal actions were taken against numerous people, including current and 
former school officials and service providers who cheated students and taxpayers.  In 
this session, ED OIG will discuss its initiatives including fraud awareness and fraud 
prevention efforts.   

 
Speaker:  John Carlo, Inspector General, Department of Education 

 
10:30am – 10:45am Break 

 
 

10:45am – 11:45am Session: Financial Aid for the Bursars Office  
 

This session will cover the past year in the financial aid industry, what a year! We will 
discuss the changes with the 24-25 FAFSA and the effect it will have on student 
account management. Updates every date in the aid industry! 

  
Speaker:  Christopher Cook, Vanderbilt University 

       Joe Weglarz, Marist College 
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Moderator:  Maria Livolsi, SUNY 
 

11:45am -1:00pm Luncheon  
 
1:00 pm – 2:00 pm Session:  Bursar Office Role in Laws and Compliance 
 

With increased attention on college and university policies and practices, student 
accounts professionals must understand the various laws, regulations, and public 
perceptions that impact their operations and identify proactive ways to respond.  This 
session will cover the state and federal laws, regulations, and guidance related to 
student financial services functions. 

   
 Speaker:  Kristy Pritchett, University of Alabama 
 
 Moderator:  LaToya Smith, Butler University 
 
2:00 pm – 3:00 pm Session:  Best Practices in Collections – Roundtable discussion  
 

This panel will lead the group in discussing the best accounts receivable and 
collection practices. Our esteem panel will include perspectives from higher education 
institutions, a collection agency, and an attorney. We will talk about best practices 
and policies for working in student accounts and collections and working with your 
third-party collection partners.  The panelists will discuss the top issues of the day, 
and during the remaining time, they will field questions from the audience. 

  
Panelists:   JR Berninzoni, Williams & Fudge  

              Christine Blakney, Texas Tech University 
   Stephanie Jackman, Troutman Pepper 
 
 Moderator:   Karen Reddick, NCM 
     
 
3:00 pm – 4:00 pm Session: Conference Recap Q&A and Silent Auction    
 
 Speaker:  Bob Moran 
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COHEAO 2024 Board of Directors 

 
COHEAO  

2024 Board of Directors 
      

ELECTED POSITIONS 
OFFICERS 

PRESIDENT VICE PRESIDENT SECRETARY TREASURER 
Lori Hartung Christina Cardinale Jan Hnilica Joe Weglarz 

      
      

ELECTED POSITIONS   
MEMBERS AT-LARGE   

STARS CAP  Regulatory   
James Seward Diane Purcell Kurt Steinmiller   

      
      

PAST PRESIDENT COMMERCIAL EXECUTIVE   
(Perkins Regulations) CHAIR DIRECTOR   

Maria Livolsi Chris Stompanato Robert Moran   
      

      
INTERNAL OPERATIONS 

CHAIR 

(CO-CHAIR) 
FINANCIAL 

WELLNESS TASK 
FORCE CHAIR 

(CO-CHAIR) 
COMMUNICATIONS 

CHAIR 

CO-CHAIR  
SUPPORT 

Steve Kelly Lee Anne Wigdahl Michelle Hartmann Andrew Guimond 
      

      
LEGISLATIVE   

LEGISLATIVE 
CHAIR/GRASSROOTS                     

 LOAN TASK FORCE 
CHAIR 

REGULATORY (CFPB, 
TCPA, FCRA, Ed regs.)   

Karen Reddick Sean Steinmarc Kurt Steinmiller   
      

      
MEMBERSHIP 

CHAIR CO-CHAIR      
INSTITUTIONAL 

CO-CHAIR    
COMMERCIAL 

CO-CHAIR/ 
SUPPORT/AGENDA 

CHAIR 
La Toya Smith Brett Cassell Chris Stompanato Tony Bordeaux 
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