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A Reflection in 2023

2023 marks COHEAQ's forty-second (42) year as a partnership of colleges, universities, and organizations. We
continue to promote student-friendly, campus-based loans, tuition payment programs, sound regulation of
student financial services operations, and campus accounts-receivable management best practices.

In February of 2023, COHEAO held its annual conference in Washington, D.C. The event was held on February
14th and 15th at the Sofitel Lafayette Square blocks from the White House (Day 1) and the Capital Visitor's Center
(Day 2). Attendees enjoyed sessions ranging from COHEAQ's Washington Update, a discussion on Tuition Cost
and Affordability, The New FAFSA, a Department of Education update from Deputy Under Secretary Benjamin
Miller, and a session from a Congressional Staff panel.

COHEAO offered two Workshops in 2023. The spring event was held on the campus of Trinity Christian College in
Palos Heights, IL. The fall workshop was conducted virtually to allow a professional development opportunity for
members from the comfort of their offices.

In 2024, COHEAO hosted three webinars that were free to all members. The sessions were:
e 1098 T's: Reporting Requirements and Best Practices
e COHEAO Town Hall Meeting
e NSLDS Platform Changes/Error Resolution and Assignments

2023 COHEAO had its second annual Summer Institute. The COHEAO Summer Institute (CSI) consisted of 4
webinars over four months to help the community stay compliant. The sessions were:

e Changes to the Third-Party Servicer Form

e Bankruptcy and Institutional Loan Discharge

e Changes to the FAFSA
Financial Wellness

Behind the scenes, COHEAO continues to work on several high-priority topics. One such priority is monitoring the
many state transcript and loan servicing laws popping up around the country. This activity began in 2022 and
continued throughout 2023, and our Coalition is working diligently to educate our membership on the latest
activities. COHEAO was also engaged in some grassroots activity on two state bills. AB 1160, Protecting Student
from Creditor Colleges Act, in California, and A.5286/5.5056, the Private Education Debt Registry in New York.
COHEAO successfully paused the California bill until 2024, and in New York, the Coalition's efforts were successful
as the Governor vetoed the legislation. In November, the Department of Education published its final rules
entitled; "Financial Responsibility, administrative Capability, Certification Procedures, Ability to Benefit (ATB)."
The Department's new rule restricts transcript withholding by higher education institutions. In advance of the
final rule, COHEAO submitted a formal comment to the Department, sharing our concerns and highlighting
complications due to the expansion of the rule. COHEAO will continue to engage with the Department to obtain
clarification of the new regulations and educate the membership on best practices to follow to ensure
compliance.

With our membership's continued participation and support, COHEAO will remain engaged with all things in the
student financial services realm on the federal and state levels. These efforts will continue as COHEAO remains
dedicated and focused on our mission.



| want to thank the COHEAO Board of Directors, Bose Public Affairs Group staff, and the membership at large for
each one's efforts toward fulfilling the COHEAO mission. | look forward to COHEAO building off our 2023
successes and accomplishments in 2024 to offer even more significant benefits and services to all our members!

Mission:

Promote access to higher education through legislative advocacy of financial aid programs; increase the efficient
and cost-effective delivery, billing, and collection of higher education student financial assistance programs;
prepare and disseminate information to the public and governmental officials and agencies in furtherance of the
purposes of the Coalition and to keep the membership apprised of said information, and to do all other things
necessary and proper to carry out all these purposes.

Submitted by: Lori Hartung, COHEAO President

COHEAOQ’s net Income was $786.71. Bose reduced their fees from $120,000 to S 90,000 for 2023 (a major reason
for increased net income). Summer Institute revenue decreased from $2100 to $1592. The 2023 Annual
Conference had a $8768 deficit. Retained Earnings decreased by $27,896.

Submitted by: Joe Weglarz, Treasurer

The Membership Team for 2023 consisted of Membership Chair, LaToya Smith; Institutional Membership Co-
Chair, Brett Cassell; Commercial Membership Co-Chair, Chris Stompanato, and Support/Agenda CoChair, Tony
Bordeaux. Our 2023 membership numbers have declined a bit compared to our 2022 membership. We gained
five new institutional members in 2023 but lost twelve institutional members. The most common reason for non-
renewal is budgetary. We provided educational opportunities through webinars, workshops and the Annual
Meeting. In 2023, we increased our advocacy efforts with pending regulation bills while continuing legislating on
re-implementing on the Perkins ARC program. Travel still proved challenging in 2023 so most content was offered
online again as the year before. We monitor attendance to our webinars/virtual events to contact institutional
attendees that are not current members. Our commercial/organizational membership saw five non-renewals.
Budget constraints was the main driver for non-renewals. The committee and the board continue to work on
strategies to recruit nontraditional members outside of our current membership. We continue to monitor the
climate of institutional and commercial membership to determine evolving interests and future target markets.
COHEAO continues to strive to be the “go-to” source for our members. We encourage all members to take
advantage of the benefits available to all including participating in task forces, attending webinars/inperson
events and encouraging colleagues at other institutions to become a COHEAO member.

MEMBERSHIP
2022 2023
Commercial/Organization Membership: 24 19
Institutional Membership: 127 111

Submitted by LaToya Smith, Membership Chair



Grassroots Committee

The Grassroots Committee worked hard this year and met every two weeks to discuss regulatory and legislative
issues and monitor pending legislation and regulations. We have closely followed the Department of Education's
Negotiation Rule-Making related to transcripts. COHEAO created a survey to collect information and questions
about our membership, and we shared this data with the Department of Education. We are patiently awaiting sub-
regulatory guidance on the new regulations. See a list of Regulations that became law in 2023. | have highlighted
the two significant changes in the regulations that will affect our membership and their Transcript policies:

2023 Neg Reg
e Financial Value Transparency + Gainful Employment (9/28/23)
e Financial Responsibility (10/31/23)
e Certification Procedures (10/31/23)
e Ability to Benefit (10/31/23)
e Administrative Capability (10/31/23)

668.14(b)(33) To provide that an institution may not withhold official transcripts or take any other adverse action
against a student related to a balance owed by the student that resulted from an error in the institution’s
administration of the title IV, HEA programs, or any fraud or misconduct by the institution or its personnel;

668.14(b)(34) To require an institution to provide an official transcript that includes all the credit or clock hours for
payment periods in which 1) the student received title IV, HEA funds; and (2) all institutional charges were paid, or
included in an agreement to pay, at the time the request is made.

We have mostly been actively monitoring state legislation related to collections and transcripts. COHEAO has
developed a tracking document and map to keep our membership updated on legislation that has passed and is
pending. See the list and map below.

Past Legislation
e CA-A.B.1313 — Effective date 1/1/2020

e WA —HB 2513- Effective date 6/11/2020
e |A-HB 676 — Effective date 8/1/2020
e MN - H.F. 6 & 7 — Effective date 7/1/2021
Expires 6/30/24
e OH-HB 1110 — Effective date 9/1/2021
e OH - New Appropriations Bill includes Private Schools
e ME-LD 1838 — Effective date 3/31/2022
e CO - HB 1049 — Effective date 4/21/2022
NY — S5924-C — Effective date 5/30/22
IL — SB3032 — Effective date 5/27/22
e [N - Bill 404 — Effective date 4/20/23
e |L-SB 49 - Effective date 6/9/223 (Amends 2022 law)
e (CT-SB922 - Effective date 6/9/23
e MD - SB0248 — Effective date 7/1/23
e OR- SB424 - Effective date 7/1/24



https://app.leg.wa.gov/billsummary?BillNumber=6614&Year=2018
https://app.leg.wa.gov/billsummary?BillNumber=6614&Year=2018
https://www.legis.la.gov/legis/BillInfo.aspx?i=238435
https://legiscan.com/OH/bill/HB110/2021
http://www.mainelegislature.org/legis/bills/display_ps.asp?ld=1838&PID=1456&snum=130
https://leg.colorado.gov/bills/hb22-1049
https://www.nysenate.gov/legislation/bills/2021/s5924
https://www.nysenate.gov/legislation/bills/2021/s5924
https://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=102-0998
https://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=102-0998
https://iga.in.gov/legislative/2023/bills/senate/404
https://www.ilga.gov/legislation/BillStatus.asp?GA=103&DocTypeID=SB&DocNum=49&GAID=17&SessionID=112&LegID=143150
https://www.cga.ct.gov/asp/CGABillStatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB922
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/sb0248?ys=2023RS
https://olis.oregonlegislature.gov/liz/2023R1/Measures/Overview/SB424

Pending Legislation

e LA HB183 - Introduced in 2022 (prior session)

e MA H1277-Reintroduced 1/2023

e MO HB 972 — Reintroduced 1/25/2023

e NJ A1198 —Passed House, referred to Senate on 12/2022
e S1115-Introduced in Senate 1/2022 (prior session)

e 53548 — Introduced 1/31/2022 — No action

e OK B2785 — Introduced 2/8/2023

e RI S696 — Introduced 3/22/2023 — Referred Commerce Comm.
e TX HB 306 — Introduced 2/2023 — Original bill 11/2020

e VA SB159 — Prior Session

e HB 732 — Prior Session

COHEAO was also active in the state of New York to help defeat (A5286) - Private Education Debt Registry Bill.
Although passed in both the House and Senate it was eventually vetoed by the Governor- The bill required 1st party
to register with the state and intensive reporting requirements

There were several bills in state courts in 2023. The most troublesome was the AB1160-CA Bill. This massive,
comprehensive bill restricted any kind of collections on CA Student Debt for colleges and universities in the state,
including restricting them from sending their accounts to an outside collection agency. We have created an alliance
with the ACA and significantly impacted the future of this bill. The author introduced this bill in March 2023 and
scheduled two hearings, both of which were canceled. With our collaborative efforts, we could stop this bill for
this year. But stay tuned. It will be reintroduced in 2024. The bill will be amended to make it more palatable for
all—more details to come in 2024. There is still work to do in CA, but we are getting there.

COHEAO also continues to focus on CFPB and its monitoring of Student Loan Servicing as it relates to transcripts
and payment plans. We continue to monitor any proposed changes to the TCPA via regulatory changes, new

legislation or case law.

Submitted By: Karen Reddick, Legislative/Regulatory Chair


https://legis.la.gov/legis/BillInfo.aspx?i=241752
https://malegislature.gov/Bills/193/H1277
https://house.mo.gov/bill.aspx?bill=HB1789&year=2022&code=R
https://www.njleg.state.nj.us/bill-search/2022/A1198
https://www.njleg.state.nj.us/bill-search/2022/S1115
https://www.njleg.state.nj.us/bill-search/2022/S3538
https://www.njleg.state.nj.us/bill-search/2022/S3538
http://www.oklegislature.gov/BillInfo.aspx?Bill=HB3014&session=2200
https://legiscan.com/RI/bill/H7061/2022
https://lis.virginia.gov/cgi-bin/legp604.exe?ses=221&typ=bil&val=sb159&submit=GO&eType=EmailBlastContent&eId=34b01798-059b-49f8-b4f9-27d2ee4ce4de
https://lis.virginia.gov/cgi-bin/legp604.exe?ses=221&typ=bil&val=sb159&submit=GO&eType=EmailBlastContent&eId=34b01798-059b-49f8-b4f9-27d2ee4ce4de
https://lis.virginia.gov/cgi-bin/legp604.exe?221+sum+HB732

The following were the major activities for the Internal Operations Team in 2023:

COHEAO Scholarships

Annually, COHEAO is pleased to offer a scholarship award to students attending member institutions. Eligible
students must be in their sophomore, junior, or senior years. Graduate students are also eligible. For the
academic year 2023-2024, COHEAO awarded four scholarships. The scholarship selection committee selected the
following four recipients out of a total of 39 applications:

Name Scholarship Institution

Lillian Bertram Pat Woods Memorial Scholarship University of Hartford
Madeline Granger COHEAO Scholarship University of Hartford
Rhiannon Lara COHEAO Scholarship University of Hartford
Julia Poleyestewa COHEAO Scholarship University of Hartford

COHEAO Election and Board of Director Positions

Each year an open call for nominations is made for all open positions.
The following nominations were received:

e Secretary-—2
e Atlarge—25

The following were elected/appointed:

e Jan Hnilica - Secretary

e Diane Purcell - Member-at-Large, CAP

e  Kurt Steinmiller - Member-at-Large, Regulatory (CFPB, & TCPA)
e Andrew Guimond - Co-Chair Support, Internal Operations

Submitted by: Steve Kelly, Chair, Internal Ops



The COHEAO Commercial membership decreased to 18 companies. We gained MOHELA as a new member
towards the end of 2023 (Association member). This did not offset the loss of companies like Aux Lending
(provisional member), the Law Offices of Robert A. Schuerger Co., LPA, and Key 2 Recovery, so our net loss was
two members.

| had a detailed discussion with Doug Plummer of Key 2 Recovery who shared in detail his reasons for canceling
his COHEAO membership:

e He sees supporting the group's advocacy as "charitable" efforts, while the annual membership fee is a lot
of money for little return.

e No chance to market at the conferences besides sitting by school attendees. Too many commercial vs.
school attendees at the annual conference.

e He believes COHEAO missed an opportunity to become the hallmark organization in higher ed.

o He thinks COHEAO should have been able to easily put PDG out of business. He doesn't understand how
they still have an audience.

e No schools have asked if Key is a COHEAO member as a prerequisite of earning their business in recent
years.

e He believes school membership is down at COHEAO.

This membership loss can largely be attributed to the continued attrition within our industry and companies
having a difficult time justifying the membership and associated fees. The legacy Perkins program continuing to
wind-down is not helping, and from a budget standpoint it’s easy for companies to eliminate memberships and
the associated fees. Having said this, we fortunately have not seen a mass exodus of commercial members to
date. We seem to lose a few and pick up one here or there to help offset at least some of the loss.

The one initiative we started in 2022 and continued in 2023 to bring more value to the commercial members is to
feature individual companies in issues of the Torch (Spotlight). We allow a rep from each company to provide
information on their company, a little bit about themselves, why they see value in COHEAO, etc. We were able to
spotlight Allied Account Services, Credit World Services, and Immediate Credit Recovery (aka Collection Bureau of
Hudson Valley). This is continuing in 2024.

| organized our quarterly commercial member meetings for the year. Each was lightly attended, and we rarely
were able to get anyone (besides Board members) to speak up and contribute despite our best efforts to
encourage such participation. These meetings will continue in 2024.

| would say that overall we are falling short of demonstrating to commercial members (and non-members) what
differentiates COHEAO from other organizations like NACUBO, although | feel in 2023 and into 2024 we’ve done a
better job in this area. While Perkins is still out there as it winds down, there is minimal focus in this area by
COHEAO. Now the focus is more on other pressing issues in Higher Education such as transcript withholding and
state regulations, which we have done a good job in. This has not yet attracted a significant number of new
members to the organization, but there has been a lot of hard work going into the rebranding and refocusing of
the organization.

The Commercial Committee:

e Serves as an advocate for COHEAO on legislative and regulatory issues
¢ Coordinates and supports grassroots initiatives across Institutional and Commercial communities
¢ Provides Commercial members with a voice to and from the association



Arms all Commercial members with the intelligence necessary to remain current on legislative and
regulatory issues that impact their constituents

Provides avenues for Commercial members to influence the regulations that affect the industry

Encourages an industry-wide evolution by providing support to Commercial members who then
convey that knowledge and best practices to their Institutional networks

Submitted by: Chris Stompanato, Commercial Committee Chair



COHEAOQO Task Force Reports
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There were no new CAP scholars for 2023.

Here is the list of past Scholars:

Maria Livolsi SUNY
Lori Hartung ECSI
Robert Perrin Williams and Fudge
Karen Reddick NCM
Larry Rock Concordia College
Jeff Pfund University of Wisconsin
Nancy Lange RMS
Lee Anne Wigdahl Devry
Jan Hnilica Aurora University
Claude Payne Weber State
Christopher Stompanto ECSI
Joe Weglarz Marist College
Michael Mietelski Conserve
Bob Frick UAS
Christina Cardinale Manhattan College
Cindy Schick Choice Recovery
James Seward Drexel University
Lottia Windham Oklahoma Wesleyan

University
Otmara (Molly) Poch University of Southern

California

There were New CAP Graduates in 2023. Here they are:

Aaron Courtney University of Wyoming
University of Colorado -
Brett Cassell Boulder
Laura David Indiana State University
Sean Steinmarc TFC Tuition
Steven Kelly Syracruse University
Valerie Stephens SMU
Here is a comprehensive list of all CAP graduates:
Aaron Courtney University of Wyoming
University of Colorado -
Brett Cassell Boulder
Laura David Indiana State University
Sean Steinmarc TFC Tuition
Steven Kelly Syracruse University




Valerie Stephens SMU
Anthea Jeffrey
Beneranda Chacon Adams State University
Beth Gloeker University of Dayton
Bryan Howard University of Michigan
Carinna Butters Ohio State University
Charlene Drummond UAS
Chris Baker Windham
Christina Cardinale Manhattan College
Christy Egler Reliant Capital Solutions
Chyrstal Johnson Western IL University
Connie Robinson RMS
Daphne Ware-Brown GRC
Deb Chlad Point Loma University
Debora Jones University of Cincinnati
Deborah Marini University of the Pacific
Deborah Schmidt Macalester College
Denyc Perez GRC
Diane Purcell University of Hartford
Divina Chan DePaul University
Immediate Credit

Don Lusk Recovery
Eddie McCahill DePaul University
Elaine Dorsey Macalester College
Erica Mauro Harvard University
James Jones reliant

The George Washington
Jennifer Whaley University
Jerome Wilson Drexel University
Jim Garrant Flywire
John Schwarm CBE Companies
John Rhine NCM
Julie Mitchell-Barney Windham Professionals
Karen Hall Fashion Institute of Technology
Kelli Lowe-Heying Credit World Services
Kristy Pritchett University of Alabama
LaToya Smith Butler University
Laurie Beets Oaklahoma University
Martha Rodriguez Fashion Institute of Technology
Matt Chinn UNISA
Michelle Hartmann ConServe
Michelle Marcano Bryant College
Patrick James School of the Art Institute




Patti Berning Coast Professional
Rechelle Brown Coast Professional
Rhoda Summers Meharry Medical College
Robert Friedman Yeshiva University
Robert Schuerger Schuerger
Sally Heckendorn Dickenson University
Scott Medley Reliant Capital Solutions
Stacey Molgaard University of Nebraska Omaha
Sue Jaquish GRC
Tony Bordeaux University of Alabama
Wendy Rizzo GRC
William Wathington Drexel University
Yadira Barajas Occidental University
Juanita Ibanez Loma Linda University
Adriane Allen Molloy College
Albert Jabour Southern Methodist University
Alex Cenedella Wellesley College
Allison Mulkey UAS
Amber Simms Cornell University
Amber Rogan Whitworth University
Amy Ingalsbe Colorado College
Andy Bass Williams and Fudge
The George Washington
Andy Guimond University
Angela Lizak School of the Art Institute
Angie Okabayashi University of Texas-Austin
Collin County Community
Angie Ruiz College
Anthony Raymond Boston College
University of California,
Asirra Suguitan Riverside
Autumn Dickerson Hampden-Sydney College
Barb Stundon Adams State University
Ben Johnson Ball State University
Bill Zdorjeski
Bob Frick UAS

Submitted by:
Christina Cardinale, Vice President




Consumer Financial Protection Bureau (CFPB)

Responsibility of The CFPB Task Force

The CFPB Task Force monitors all legislative and regulatory activities that is associated with the CFPB and
pertinent to COHEAO membership as well as collaborate with COHEAQ’S Board of Directors and Bose Public
Affairs as needed to formulate membership updates, training sessions, and responses to applicable proposed
rules/legislation.

What Does the CFPB Do?

The CFPB is a Federal Agency that has supervisory authority over banks, thrifts, and credit unions with assets over
$10 Billion. Members of The Coalition of Higher Education Assistance Organizations (COHEAO) fall under the
supervisory authority of the CFPB because they identify as “other categories” for oversight. Included in this group
are nonbank mortgage originators and servicers, payday lenders, and private student lenders of “all sizes.” The
Bureau also supervises large participants in credit reporting, debt collections, student loans servicing,
international money transfer, automobile financing, and college/universities who extend private loans to
students.

General Activity by CFPB in 2023
The CFPB filed 29 enforcement actions and was able to resolve six previously filed lawsuits. The Bureau collected
$3.07 billion in compensation for harmed consumers and nearly a half-a-billion dollars in civil penalties.

Major CFPB Actions and Activity During 2023

In January, the CFPB released their annual report that focused on credit reporting. Covered Period included
complaints filed between October 2021-September 2022. They received a total of 488,000 complaints. The
report notes of the improvement on how Equifax, Experian, and TransUnion respond to complaints in comparison
to the previous year, highlighting that the reporting bureaus improved customization or tailored complaint
responses that address the issue compared to previous canned responses. The Bureaus also reportedly
considered how automated Reponses may create additional consumer burdens when the consumer is attempting
to exercise their legal rights and provided increased consumer participation on the data side of consumer
reporting to help oversight of possible reporting inaccuracies.

CFPB released a report on February 14 that outlined trends in credit bureau reporting by third party debt
collections. The report covered the period from 2018 to 2022 and was based on data provided by the three
primary consumer reporting agencies. According to the report, from Q1 2018-Q1 2022 collection trade lines
declined by 33% from 262 million in 2018 to 175 million in 2022. In addition, the number of debt collectors who
furnished information declined by 18%. Fifty-seven percent of all debt reported by debt collectors to the credit
bureau is medical.

The CFPB published a bulletin warning on March 16%" essentially putting student loan servicers (and that would
include debt collection agencies) on notice of their responsibility to not collect unlawfully on private student
loans that have legitimately been discharged in bankruptcy. This bulletin follows examinations performed by the
CFPB who identified that loans were illegally being returned back to billing and collections after the bankruptcy
courts discharged the debt. The majority of loans reviewed that did not meet the special non discharge
exemption were:

e Loans made to attend non-Title IV schools (that is, schools that are not permitted to process U.S. Federal

student aid, such as unaccredited schools and foreign schools)



e Loans made to cover fees and living expenses incurred while studying for the bar exam or other
professional exams;

e Loans made to cover fees, living expenses, and moving costs associated with medical or dental residency;

e Loans made in amounts in excess of the cost of attendance;

e Loans to students attending school less than half-time.

e Other loans made for non-qualified higher education expenses.

This bulletin appears to shift full responsibility onto the servicers instead of the lender, in fact this comment was
included in the bulletin:

“Some servicers relied entirely on loan holders to distinguish among the loans and did not determine whether
holders had in fact done so. Nor did they take any other steps to evaluate whether or not the loans were qualified
education loans. This list is not exhaustive. The CFPB may also scrutinize additional practices related to
discharged student loans.”

Also on March 8, a Supervisory Highlight was published to report on unlawful junk fees. In addition, to other
segments of the market the highlight also referenced junk fees found in multiple loan servicing markets. The
CFPB noted that examiners found that servicers sometimes charge late fees and interest after payments were
may on time. This resulted from servicers not permitting borrowers to use credit cards to pay and when
borrowers sometimes would pay via a card...the servicer would cancel the payments and treated the account as if
there had been no effort to pay.

In April, a data breach at the CFPB was made public. According to reports approximately 250,000 consumer
accounts along with confidential supervisory information from around fifty banks was compromised. Apparently,
an employee (not an ex-employee was transferring data to his personal email account. The breach has been
referred to the Inspector General and the House Financial Service Committee along with the Senate Banking
Committee for further review. Congress is disturbed over this as they stated that the CFPB has provided limited
insight to Congress over the agency’s data management practices

Also in April, the CFPB published a very controversial policy statement to address what they titled “Abusive
Conduct in Consumer Financial Markets. According to the CFPB- Policy statements provide background
information about laws the CFPB administers and describes how the CFPB will exercise its authority. The
statutory abusiveness doctrine makes four categories of conduct illegal:
e Materially interfering with the ability of a consumer to understand a term or condition of a consumer
financial product or service
e Taking unreasonable advantage of a lack of understanding on the part of the consumer of the material
risks, costs, or conditions of a consumer financial product or service
e Taking unreasonable advantage of the inability of a consumer to protect their own interests in selecting
or using a consumer financial product or service
e Taking unreasonable advantage of the reasonable reliance by the consumer on a covered person to act in
the consumer’s interests.

The Policy statement includes general abusive conduct as mentioned and summarizes such as

obscuring important features of a product or service, leveraging certain circumstances that include gaps in
understanding unequal bargaining power or consumer reliance-to take unreasonable advantage. The statement
further noted that a violation could occur even if you provide full disclosure of terms and conditions for a
financial product that consumers cannot understand, then no matter what the level of disclosure...it could violate
the material interference provision.



A hearing was held on July 11 by the CFPB with the focus of medical debt. The majority of the witnesses and even
in the Q&A from the general public focused on the negative impact to consumers who have experienced medial
debt. Attention to medical credit cards being solicited by Dentists, Doctors, and even hospitals that carry a high
interest rate was given.

It is noteworthy that the CFPB, Department of Health and Human Services and Department of Treasury are
working jointly in an inquiry over the credit cards and loans as they claim are being pushed on patients.

In late July, the CFPB issued a Supervisory Highlights that noted violations of the Fair Debt Collections Protection
Act (FDCPA) and the Consumer Financial Protection Act (CFPA) by debt collectors. More specifically, these
violations involved medical debt related to workers compensation claims and the treatment and accounting of
accrued interest. In the space of medical debt, it was found that debt collectors were trying to recover
ambulatory service fees indicating that the rides began from home, when these actually originated from their
place of employment. Collectors were attempting to recoup denied and uncollectible workers compensation. In
the case of the improper treatment of interest, examiners found instances of collectors informing consumers that
certain interest would be waived if payment was made by date certain, but then failed to waive such interest.

In October, a Special Edition Supervisory Highlight was a focus on junk fees. In this case the report discussed
concerns and enforcement actions taken around non-sufficient funds fees. The advisory also notes CFPB actions
with regard to other fees like overdraft fees and other hidden or undisclosed fees claiming to have saved
consumers $140 million. Specifically on non-sufficient funds fees, the CFPB noted that financial institutions were
charging the fee multiple times. This would occur as the merchant would make attempt for payment after each
failure to receive payment. Thus, creating a vicious cycle for the consumer.

The Task Force also monitors action on the TCPA.

On May 11, revised and updated “Do Not Originate” rules went into effect that would require providers to take
action to protect consumers from unwanted and illegal text message. They would be required to block them and
create a single point of contact for senders to report texts erroneously blocked. The rule also clarifies that,
before sending a marketing text to a wireless number on the “Do Not Call Registry”, the texter must have the
consumer’s prior express invitation or permission, which must be evidenced by a signed, written agreement
between the consumer and seller, which states that the consumer agreed to be contacted by this seller and
includes the telephone number to which the calls may be placed.

On July 20, 2023 the new amended rule addressing call exemptions for land lines when callers are using an
Automatic Telephone Dialing System took effect. The new rule caps exempt artificial or prerecorded voice
message calls to residential telephone lines at 3 per month unless the caller has obtained consent. Originally the
rule was going to require written consent but has been revised to permit oral authorization. The revision will
ensure consumers can continue to receive the important informational calls that they have requested and
consented to receive about their utility service, financial accounts, packages

On August 21 the final rules on illegal robocall and expanded requirements for all voice service providers to
implement the STIR/SHAKEN rules became effective. Deadline to call authentication must be operational by
December 31st. There were some providers who were experiencing challenges to implementing the
requirements. The goal is to achieve the outlined goal of identifying and blocking illegal robocalls. The FCC also
made it very clear of their intentions to assess substantial fines using per call under their mandated blocking
rules.

Submitted by: Robert Moran, Executive Director



We continue to work to expand our membership to include members and organizations. We have grown and
expanded the subject matter and expertise within this taskforce over the last several years.

The Financial Wellness Newsletter:
Early in 2023 we resurrected the Financial Wellness Newsletter. We went to a new format and went from
monthly to quarterly delivery to membership.

We are always looking for fresh voices to provide articles and information for the Newsletter.

Taskforce:
The Taskforce meets once each month to discuss hot topics, the Newsletter, Webinars, and anything else
pertinent to Financial Literacy or Wellness.

The taskforce members are meeting 1-2 times each month to develop a resource document to help address what
schools and families should know Before College, During College and After College.

We hope that the document once completed can be shared everywhere to help our member schools and their
families to address some of the known issues and concerns regarding financial literacy and wellness as it pertains
to paying for college.

Financial Literacy Month:
COHEAO is committed to providing a Webinar on Financial Wellness every April. Additionally, we are sending out
information regularly on social media and our Newsletter to Membership about Wellness.

Webinars:
The Financial Wellness Taskforce remains committed to providing Webinars and participating in the COHEAO
Conferences and Workshops regularly to share information and knowledge regarding Financial Wellness.

Submitted by: Lee Anne Wigdahl, Internal Operations Co-Chair, Financial Wellness Chair

In 2023, Sean Steinmarc took over as head of the Loan Task Force Chair. In addition to revisiting best practices for
institutional loans previously established, this year the focus for the Task Force was creating a program or
programs that could successfully fill the gaps left by the end of the Perkins Loan Program. During the main task
force meeting held at the midpoint of the year, members discussed existing programs that represented schools
had in place to finance students internally, and what type of programs would work best in their school, to gain
more information on which direction the task force might want to take. The task force further discussed what
schools might need to successfully replace Perkins, with the most common answer, of course, being additional
funds provided to the institutions. The meeting ended with a plan to form sub-committees within the task force
allowing the individuals involved to choose a topic or program about which they feel strongly related to
institutional loans and creating an alternative to Perkins. However, in September the Consumer Financial
Protection Bureau (CFPB) released a report on Tuition Payment Plans in Higher Education that derailed the
progress of the task force for the remainder of the year as the focus shifted to ensuring this report would not
have longstanding harmful effects on the industry and schools. In 2024 the Task Force plans to move forward



with the development of subcommittees, to develop best practices to address concerns raised by the CFPB, to
continue research on successful programs being used in schools and how they can help fill the gaps in financing
their students, and to continue the efforts of developing an alternative to the Perkins Loan Program.

Submitted by: Sean Steinmarc, Legislative Co-Chair, Loan Task Force Chair

The STAR Task Force continues to react to the changing environment surrounding the collection industry. There is
a greater emphasis on compliance with state laws that are directly impacting efforts regarding the pursuit and
recovery of outstanding accounts. The debate and discussion surrounding the release of transcripts, the addition
of disclosure notices in all communications, when to begin the collection/recovery process, credit bureau reporting,
enhancing bankruptcy policies, and at what point to litigate, remains in the forefront of decisions currently being
considered by the higher education community.

To that end, the STAR Task Force is dedicated to providing guidance to these questions, as well as developing
industry best practices concerning the ongoing changes we encounter. As we strive to become this respected and
industry leading repository of information, our redesigned website will house access to this vital information and
trust that it will provide answers and effective ongoing training for members, their respective staff, and key
stakeholders within their individual organizations.

Finally, the STAR Task Force, through the entire COHEAO board, and in addition to the proposed web-page design,
will supplement, enhance and communicate these efforts through workshops, webinars, conference presentations,
and the continued development of targeted strategic alliances.

Submitted by: James Seward, Jr., Chair-Star Task Force

Agenda Committee - 2023 Annual Report

In 2023, COHEAO offered an annual conference (in person), a fall virtual workshop, a spring workshop, a Summer
Institute and three (3) free webinars. Details on each event are outlined below.

e 2023 Annual Conference
0 February 14-15, 20223: COHEAO Annual Conference — Sofitel Hotel, Washington DC
] Attendees: 25
. 17 Member School
. 8 Commercial
e 2023 Spring Workshop
0 April 25, 2023 Spring Drive in Workshop — Trinity Christian College
= Attendees: 23
e 13 Member School
e 3 Non-Member School
e 7 Commercial



e 2023 Virtual Fall Workshop
0 October 11-12, 2023 COHEAO Fall Workshop, Virtual

= 47 Participants

e 2023 Webinars
O Free Webinars:

=  Thursday, June 1, 2023: COHEAO Town Hall
e 202 Participants

=  Thursday, June 22, 2023: NSLDS Platform Changes/Error Resolution/Assignments
e 61 Participants

= Wednesday, December 6, 2023: Understanding the 1098T
e 60 Participants:

e 2023 Summer Institute

(0}

0}
0}
0}

May 17, 2023: Changes to the Third-Party Servicer Form (Ann Meehan — ACE)
June 8, 2023: Bankruptcy and Institutional Loan Discharge (Chad Echols — Frost Echols)
July 20, 2023: Changes to the FAFSA (Jill Desjean — NASFAA)
August 3, 2023: Financial Wellness, (Paul Goebel, University of North Texas)
= 9 Participants

Submitted by: Christina Cardinale, Agenda Chair



7:15am—-38:15am

8:15am—-8:30 am

8:30am —9:30am

9:30 am —-10:30 am

10:30 am — 10:45 am

10:45 am —11:45am

11:45am —1:00 pm

)

COHEAO Annual Conference Agenda 2023
All Meetings and Sessions locations are listed below

Tuesday 2/14/23

Sofitel Washington D.C. Lafayette Square Hotel
806 15" St. NW, Washington D.C. 20005

Breakfast:

The President’s Welcome

Welcome to the Annual Conference! COHEAO President Lori Hartung will deliver opening
remarks to kick off the conference.

Session: COHEAO's Washington Update

COHEAO Executive Director Bob Moran will set the stage for the rest of the conference
with an update on Washington and what it all means for COHEAO members.

Session: Tuition Costs and Affordability

We will be discussing how to address affordability and measures schools are taking to
allow students the financial opportunity to attend. There was a Bill introduced in
Wisconsin that is a promise to assist students in obtaining their degree. Learn how the
endowment program through this system was implemented and how it works.

Break

Session: Loan Forgiveness and PSLF progress

Our speaker will discuss how the process is progressing within the Department.

Luncheon



1:00 pm — 2:00 pm

2:00 pm =3:00 pm

3:00 pm-3:15 pm

3:15 pm —3:45 pm

3:45 pm —4:45 pm

6:00 pm —7:30 pm

Session: Best Practices in Student Communication

How can schools effectively communicate with students in a regulatory compliant world.
Best practices in communicating via email, text and snail mail.

Session: GLBA

This presentation will provide a high-level overview of how to comply with Higher
Education Safeguarding Rules & Regulations spotlighting The Gramm-Leach-Bliley Act
(GLBA). You will learn what to do to meet the new Safeguards Rule requirements. The
Gramme-Leach-Bliley Act (GLBA) requires financial institutions and third-party partners to
protect their customers’ financial information. Last year, the Federal Trade Commission
made the first significant changes to these requirements in almost 20 years. It gave us
one year to comply with the Standards for Safeguarding Customer Information rule.

Dessert Break

Annual Business Meeting & Awards

Session: Overreach in the Consumer Financial Protection Bureau Lawsuit

The U.S. Chamber of Commerce has launched a six-figure campaign against the little-
known Consumer Financial Protection Bureau (CFPB) and its director, Rohit Chopra, over
concerns that it is needlessly interfering in America’s financial services industry, which it
argues would “harm consumer choice and innovation.”( https://www.johnlocke.org/u-s-
chamber-of-commerce-warns-about-overreach-in-the-consumer-financial-protection-
bureau-%EF%BF%BC/)

Silent Auction and Reception to Benefit the COHEAO Scholarship Fund
Location: to be determined

Join your colleagues for an evening reception and great fun in the name of a great cause!
The COHEADO Silent Auction at the Annual Conference is the primary funding mechanism
for our Scholarship Fund. It is not always so silent, but there are always great items
available at great prices and fun for all involved!


https://www.johnlocke.org/u-s-chamber-of-commerce-warns-about-overreach-in-the-consumer-financial-protection-bureau-%EF%BF%BC/
https://www.johnlocke.org/u-s-chamber-of-commerce-warns-about-overreach-in-the-consumer-financial-protection-bureau-%EF%BF%BC/
https://www.johnlocke.org/u-s-chamber-of-commerce-warns-about-overreach-in-the-consumer-financial-protection-bureau-%EF%BF%BC/

Wednesday 2/15/23

U. S. Capital Visitor Center

Washington D.C. 20510

8:30 am-9:00 am Breakfast

8:45am —-9:00 am Opening Remarks

9:00am —-9:30 am Session: Congressional Address

9:30 am —10:30 am Session: Session: Department of Education Update

10:30 am — 10:45am  Break

10:45am —11:45am  Session: Congressional Staff Panel

11:45 am -12:45 pm Working Lunch & COHEAO Advocacy Message Review

12:45 pm — 1:00 pm Closing Remarks and Conclusion of Conference

Visits to Congressional Offices

Location: House and Senate Office Buildings, Washington, DC

Please visit your legislators’ offices to inform them on issues affecting your campus or organization, such as the
importance of the Perkins Loan Program for you and your students. Attendees are encouraged to make
appointments in advance.



Thursday 2/16/23

Bose Washington Partners
777 6" Street NW, Washington D.C. 20001

8:30 am —3:00 pm Board of Directors Meeting
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