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NASFAA Toolkit: Return to Repayment

NASFAA (National Association of Student Financial Aid Administrators) worked
in conjunction with 11 schools across the country to develop a Toolkit to help
schools and their borrowers’ transition back to repayment of their federal

loans.

The Toolkit is located at: www.nasfaa.org/repayment_toolkit.

Return to Repayment Stories

Both sides of the coin in repayment on federal student loans

by Sara L.

When pursuing higher education,
especially as a first-generation
student, many times taking out
student loans is a necessity and not
an option—even sometimes resulting
in very high balances. That is my
story as a federal student loan
borrower. It’s a responsibility I've
always taken seriously and
something I've always done my best
to pay on time and communicate
with my servicer about if there is a
reason | can’t.

Before the pandemic pause, during
and now at the end, I've had to
navigate the borrower’s experience,
which, at times, has been confusing
with the ever-changing landscape.
My advantage comes from working
for a student loan servicer as a
financial educator. By the nature of
my job—educating students and
borrowers about their loans and
repayment options—I know more
than most about the ins and outs.
This has made navigating my own
borrower experience a lot less

stressful than many of my peers, but
not without its stressful moments.
On the borrower side, things have
improved over these last couple of
years. The pause allowed me to save
up some money, which was not a
luxury | had often in the past, and
pay down a little debt. Going back
into repayment, the new Saving on a
Valuable Education (SAVE) plan will
save me around $150 a month from
my previous income-driven plan and
several thousand in accumulated
interest throughout repayment. This
will be a beneficial hand-up as |
navigate through balancing repaying
my loan obligations and being able
to put food on my table in addition
to the unpaid interest not stacking
on top of my balance as | slowly
work my way through to a hopeful
conclusion of public service loan
forgiveness in a couple of years.

On the professional side, the last
three years have been a never-
ending roller coaster of change as
the Biden Administration has worked
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to try to make the borrower’s experience a little less confusing to navigate and
has worked to make sure past promises that had been made to borrowers (like
PSLF after ten years and forgiveness under the IDR plans) actually happened for
many borrowers who had fulfilled their obligations and were qualified to receive

forgiveness.

While no process is perfect, and I’m sure there will continue to be bumps along
the way on the servicer side as we all work to return to life as we know it post-
pandemic, | hope that policy changes will continue to work toward making it
easier for borrowers to fulfill their obligations while still being able to navigate
our financial responsibilities. Until then, | hope to continue using my experience
to offer my students real-life stories and examples that make them more easily

relatable and understandable.

HH#

Navigating the maze of student loan repayment: lessons from a

Financial Wellness Coordinator
by Karen T.

As a university financial wellness
coordinator, | was just as concerned
as other student loan borrowers
whose payments would restart. Prior
to the pandemic, | was repaying a
parent plus loan and my graduate
federal student loans. Although the
payments took a large chunk out of
my  monthly budget, | was
managing.The three-year hiatus was
a breather, | didn’t save the student
loan payments, instead, | got much
needed repairs on my house which |
couldn’t do otherwise unless | took
out a loan (another loan-yikes), So |
do empathize with many post
graduate  students  who are
restarting their repayments and
navigating through a myriad of loan
repayment options.

Bombarded by federal loan
repayment choices earlier this year,
the information presented was
confusing. When the SAVE program

was unveiled it gave me hope in
lowering the monthly payments
when they would become due in
October. | called the federal student
aid and my loan servicer’s toll-free
number several times and during
different times of the day. Each
time, there was a recording and not
a “live: person to talk to. Finally on a
late Friday afternoon | reached a
representative from the FSA. He said
my best option would be to
consolidate the parent plus loan
with my federal direct student loans
and then apply for SAVE. NOT!
Double checking, | sent an email to
FSA. | received a response two
weeks later, and unfortunately this
was not the case, the parent plus
loan is eligible for consolidation but
not eligible for the SAVE plan.

In all fairness, the Department of
Education is making as much
information available to borrowers,
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however sometimes it can be information overload, especially when you are trying
to find options specific to your own circumstances. For me, the takeaway was all
the information and options available, you must do your own homework, due
diligence, and verify even if you feel you must do it more than once. If you hit
roadblocks with voicemails or unanswered emails, keep going. | am just one of the
many millions of student loan borrowers, but | found my answers and enrolled in a
repayment plan manageable and within my budget. With the restart of federal
student loan payments and the new SAVE program, the process may be fluid until
policies become permanent.
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The New W-4 Form

What is a W-4?

A W-4 form, formally titled "Employee's Withholding Certificate," is an IRS tax
document that employees fill out and submit to their employers. Employers use
the information provided on a W-4 to calculate how much tax to withhold from
an employee's paycheck throughout the year.

How the W-4 form changed for 2024
The Form W-4 is now a full page instead of a half page, and yet it's still easier to
understand. For starters, a lot of the basics have stayed the same.
e You still have to provide your name, address, filing status and Social Security
number.
e As with the prior version of the form, the new W-4 allows you to claim
exempt status if you meet certain requirements.
e In 2019 and years prior, Form W-4 only required you to input:
e The number of allowances you were claiming.
e Any additional amount you wanted to be withheld from your paycheck.
e To calculate the number of allowances, you could use separate worksheets
that many found complicated.
The new Form W-4 is a bit easier to understand because each section shows why
adjustments are being made. There are now three main sections used to help
determine your withholding. You only complete each section if it applies to your

situation.

https://turbotax.intuit.com/tax-tips/irs-tax-forms/the-w-4-form-changed-in-major-ways-heres-whats-
different/L611CpnaP#GoTo-How-the-W-4-form-changed

For more information, visit
https://www.nerdwallet.com/article/taxes/how-to-fill-out-form-w4-guide

www.COHEAO.com




July/August 2023 Financial Wellness

FinancialWellness
Calendar Fvents

Nov. 28th: Giving Tuesday. Remind employees to submit a new W-4 Form if
withholdings have changed

Dec. 29th: Need to do: Cancel unused subscriptions or work towards a
personal financial well-being goal,.

Upcoming COHEAO Events

COHEAO Grassroots Calls 10:00 Central:
11/17/2023, 12/1/2023, 12/15/2023, 12/22/2024.
Contact Bob Moran if you want to join these calls.

COHEAO Financial Wellness Taskforce Calls 10:00 Central:

The Next call is 11/28/2023 at 10:00

These calls are typically on the 4th Tuesday of each month (none in December).
Contact Lee Anne Wigdahl if you want to join these calls.
leeanne.wigdahl@devry.edu.

1098-T Webinar: December 2023 - Watch for Upcoming Announcements
COHEAO Town Hall - Watch for Upcoming Announcements
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