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Message from the President 

A Reflection in 2022 

Another year has flown by, and 2022 has come and gone. It seems as if the year had flown by in the “blink of an 
eye,” but in reflection, a lot transpired, with COHEAO and our members accomplishing many things. AND… our 
members completed all this while partially working remotely, with half the staff and a fraction of the budget. If the 
pandemic and the economic fallout have taught us nothing else, we can continue to do great things with less. It 
just takes an expectation shift, a little creativity, and a lot of dedicated hard work.  
 
2022 marks COHEAO’s forty-first (41) year as a partnership of colleges, universities, and organizations dedicated to 
promoting student-friendly, campus-based loans, tuition payment programs, sound regulation of student financial 
services operations, and campus accounts-receivable management best practices. One of COHEAO’s most visible 
accomplishment was our rebranding efforts. The Board unveiled COHEAO’s new logo and look in July before the 
rescheduled annual conference. Along with the new look, COHEAO launched a LinkedIn page where members and 
non-members can find articles, links, and promotions on topics related to our industry. 
  
Unable to meet in person (again) in February of 2022 (thank you, Omicron variant), COHEAO postponed our return 
to an annual in-person meeting to July. The Annual Conference was held on July 12th and 13th, hosted at the Sofitel 
Lafayette Square, just blocks from the White House. Attendees enjoyed sessions ranging from Bankruptcy, CFPB 
Update, Cybersecurity, a Department of Education update from Deputy Under Secretary, Benjamin Miller, and a 
session from a Congressional Staff panel.  
 
After a one-year hiatus, COHEAO returned to hosting our Workshops. The Fall Workshop was on November 15th 
and 16th and was conducted virtually over two half days. The Workshop featured our signature Washington Update 
and timely topics of interest such as Perkins Loans: Past, Present & Future, State Law Update, and CFPB Examination 
Guide Review.   
 
In 2022 COHEAO hosted four webinars free to all members. The sessions were: 

 1098 T’s: Reporting Requirements and Best Practices 

 Financial Wellness; Diversify Well 

 Financial Wellness Models to Help Balance People and Purpose and Profits 

 Transcript Laws and their Impact on Higher Education 
 
In 2022 COHEAO launched its first annual Summer Institute. The COHEAO Summer Institute (CSI) consisted of 6 
webinars over four months to prepare institutions for a CFPB Loan Examination. The sessions were:   

 The Ebb and Flow of the Student Account Office 

 Student Financial Responsibility Agreements 

 Managing Your Third-Party Vendors 

 State Laws & Their Effects on Higher Education Collections & Servicing 

 Consumer Financial Protection Bureau Oversight 

 FISAP Basics 
 
Behind the scenes, COHEAO continued to work on several high-priority topics. One such priority was monitoring 
the many state transcript and loan servicing laws popping up around the country. This activity will continue into 
2023, and likely beyond, as our Coalition works diligently to educate our membership on the latest activities. 
COHEAO also engaged in conversation with the CFPB regarding their recent examination finding on transcript 
withholding. Our goal is to educate the Bureau on the nuanced practices of transcript withholding and to work on 
better guidance as to what is an acceptable practice and what is not. Our Loan Task Force published a 



new Institutional Loan Reference document to aid in developing private student loans and will continue to add 
to the guide in the coming year. 
 
With our membership’s continued participation and support, COHEAO will remain engaged, leading the efforts to 
advocate for a new Perkins loan program called Perkins ARC while continuing to guide schools on an orderly wind-
down of the legacy program. In November of 2022, the Board of Directors started identifying Higher Education 
priorities in anticipation of a reauthorization bill moving in 2023. The organization met regularly throughout the 
year with key staff and Congressional members on the House Education and Labor Committee, Senate HELP 
Committee, and the Budget and Appropriations Committees in both chambers. 
 
These efforts will continue as COHEAO remains dedicated and focused on our mission.  
 
I want to thank the COHEAO Board of Directors, Bose Public Affairs Group staff, and the membership at large for 
each one’s efforts toward fulfilling the COHEAO mission. I look forward to COHEAO building off of our 2022 
successes and accomplishments in 2023 to offer even greater benefits and services to all of our members! 
  
Mission: 
Promote access to higher education through legislative advocacy of financial aid programs; increase the efficient 
and cost-effective delivery, billing, and collection of higher education student financial assistance programs; 
prepare and disseminate information to the public and governmental officials and agencies in furtherance of the 
purposes of the Coalition and to keep the membership apprised of said information, and to do all other things 
necessary and proper to carry out all these purposes. 
 

Submitted by: Lori Hartung, COHEAO President  
 

Treasurer’s Report 

For the 2022 calendar year, the COHEAO financial statements reflect a loss of roughly $20,000 (compared to 
positive net income in 2021) on total revenue of $142,000 (down $30,000 from the 2021 income level of $172,000). 
 
The overall financial position remains good, and we begin 2023 with positive retained earnings of $27,000. 
 
The Board is focused on ensuring the continued advocacy efforts supporting initiatives relating to student funding 
and addressing issues important to both our campus institutional and commercial members. 
  
A key goal in 2023 will be to ensure membership growth and the successful and strategic transition back to in-
person meetings and conferences in a format that is meaningful to our members and within the financial means of 
the organization. 
 
The Board is also committed to ensuring that the financial position of the organization remains strong and will 
continue to be diligent in monitoring and adjusting expenses as needed in 2023. 
 

Submitted by:  Joe Weglarz, Treasurer 
 



Membership Report 

The Membership Team for 2022 consisted of Membership Chair, Nancy Lange; Institutional Membership Co-Chair, 
Mary Beth Gloekler; Commercial Membership Co-Chair, Chris Stompanato, and Support/Agenda Co-Chair, Jim 
Garrant. 
 
Our 2022 membership numbers were similar to our 2021 membership.  We gained three new institutional 
members in 2022 but lost six institutional members. The most common reason for non-renewal is budgetary. We 
provided educational opportunities through webinars, workshops and the Annual Meeting. In 2022, we debuted 
the Summer Institute that provided in-depth online training on topics such as Financial/Student Aid Basics and Best 
Practices, Third-Party Vendor Oversight and Federal Regulations and Oversight. Travel still proved challenging in 
2022 so most content was available online.  
 
Our commercial/organizational membership saw four new members and five non-renewals. Budget constraints 
was the main driver for non-renewals. The committee and the board continue to work on strategies to recruit non-
traditional members outside of our current membership. We continue to monitor the climate of institutional and 
commercial membership to determine evolving interests and future target markets. 
 
COHEAO continues to strive to be the “go-to” source for our members. We encourage all members to take 
advantage of the benefits available to all including participating in task forces, attending webinars/in-person events 
and encouraging colleagues at other institutions to become a COHEAO member.  
 

 

 

 

 

 

Submitted by Nancy Lange, Membership Chair 

 

Legislative Report  

Congress began the second session of Congress having left for the holiday break with Senator Manchin (D-WV) 
seemingly putting the nail in the coffin of President Biden’s Build Back Better proposal.  They also left with the 
Fiscal Year (FY) 2022 appropriations bills unfinished. So, there was still a lot to do. Discussions emerged about 
resurrecting a bill passed in the summer of 2021 by the Senate, the United States Innovation and Competition Act, 
designed to improve the United States manufacturing and technology capabilities.  The House began debate of 
their version of the bill. Federal student loan repayment was set to begin on February 1 and the Department of 
Education had just completed one negotiated rulemaking effort was preparing for another one. Finally, the FY 2023 
kicked off when President Biden submitted the Administration’s blueprint of priorities to Congress. 
 
More broadly, the first six months of 2022 provided a very interesting and dynamic backdrop impacting the mood 
and focus of the Congress and Administration.  The year began with growing tensions in Ukraine as Russia amassed 
troops at the border just as China was preparing to host the Winter Olympics and went to war with Ukraine right 
after their conclusion. In addition, the January 6th Committee stepped up hearings and eventually broadcast those 
hearings during primetime. A leaked court decision in Dobbs v Jackson Women’s Health Organization further 

MEMBERSHIP 
        2021  2022   
Commercial/Organizational Membership:  25  24  
Institutional Membership:   129  127 



distracted and raised the political temperature in the Spring, while the economy worsened with swiftly growing 
inflation and a drop in stock prices, despite generally good labor statistics.  Election year politics is also in full swing, 
and cooperation will be difficult as Republicans focus on polling that indicates slumping support for President Biden 
with the high possibility of Republican wins in November.  This is likely truer in the House, than in the Senate.   
 
At the end of the summer of 2022, Republicans, especially House Republicans, were very optimistic heading into 
the Fall election and pointed to a Republican wave.  However, several events occurred over the course of the 
Summer and Fall that led to election results not reflecting Republican optimism. The most significant of those 
events was the Supreme Court ruling that overturned Roe v Wade and the subsequent grassroot campaigning 
that manifested.  In addition, while the economy and inflation had not corrected, conditions had improved 
enough to reduce the damage they were having on President Biden’s approval rating. In the end, Republicans 
only gained a 5-seat majority in the House and the Senate lost a Republican seat. 
 

FISCAL YEAR 2023 APPROPRIATIONS 
In typical recent fashion, the annual appropriations process was concluded with the passage of one main 
spending bill, often referred to as an omnibus. There was some speculation after the election, with Republicans 
taking control of the House, that Senate Republicans may delay passage until the 118th Congress in order to scale 
back funding levels.  However, both the Chair and Ranking Members of the Senate Appropriations Committee 
were retiring and shared the goal of completing a bill. In addition, several Senate Republicans noted the 
difficulties that were emerging for assumed Speaker McCarthy and wondered if he would even be able to pass a 
funding bill after taking over as Speaker.  As such, they supported passage of a final bill. 
 
The Fiscal Year 2023 Omnibus Appropriations Act provides $800 billion in non-defense spending and $858 billion 
for defense spending.  The non-defense spending is an increase of $68 billion over FY 22 funding or a 9.3 percent 
increase. Education funding is located in the Departments of Labor, Health and Human Services, and Education 
bill (or in this case, the Subdivision of the bill), sometimes shortened to “Labor, HHS.”  That section received a $15 
billion, or 7.1 percent, increase over FY 22 levels. Specifically, education accounts saw a $3.2 billion increase with 
most of that focused on K-12 funding. However, the maximum Pell grant was increased by $500 to $7,395 for 
academic year 2023-2024.  The Federal Supplemental Educational Opportunity Grant program (SEOG) was 
increased by $15 million and Federal Work-Study saw a $20 million increase. The bill provides a little over $1 
billion, an increase of $137 million over FY 22 levels, for HBCU’s and other Minority Serving Institutions.  TRIO 
programs saw an increase of $54 million, GEARUP received a $10 million increase, and the Postsecondary Student 
Success Grants jumped a whopping $40 million from $5 million received in FY 22 to $45 million for this fiscal year. 
 
FEDERAL LOAN PROGRAM 
Congress failed to pass any meaningful higher education legislation; however, the Biden Administration has been 
actively engaged in the federal student loan program.  From the beginning of his Administration and after Congress 
confirmed several key positions, the Department of Education has critically looked at several programs and 
processes in administering the federal loan programs. As such, they have made it easier for veterans and borrowers 
with disabilities to receive forgiveness on their loans when they qualify. In addition, the Department has reviewed 
and revamped other processes to improve the federal student loan program for borrowers. The Secretary also 
announced a waiver to make it easier for borrowers in public service to receive forgiveness by counting any 
payment made as part of their 120-payment requirement while serving in public service. The law only allows 
payments made in certain repayment programs. Another little-known change is that borrowers changing 
repayment plans will no longer have outstanding interest amortized into their loan. This is a big deal as one of the 
contributors to a borrower’s debt increasing while in repayment is the amortization process especially when 
coming out of an income driven repayment program and for nearly every borrower coming out of their grace 
period. 
 



The biggest announcement so far by this administration related to the student loan program was the fulfillment of 
a campaign promise by the President to forgive $10,000 of a borrower’s loan debt. From the beginning of his 
Administration, there has been a tremendous amount of noise generated on this issue. Several prominent 
legislators, including Senate Majority Leader Schumer and Senator Elizabeth Warren (D-MA), have pushed the 
president to up the amount from $10,000 to $50,000. In addition, criticism from both Democratic and Republican 
leaning think tanks, experts, and others noted that the policy benefitted those with high debt, high income 
individuals, usually borrowers who achieved a graduate degree and were generally higher paid individuals.  Other 
Republicans, mainly in Congress, charged that the president did not have the authority to pursue this policy.  As 
the Administration deliberated on how to proceed, a year went by, and growing pressure emerged from the 
Congressional Black Caucus to alleviate the burden and debt on Black and minority Americans who face harsher 
economic consequences because of their debt. 
 
Finally in August of 2022, President Biden announced that his Administration would be forgiving up to $10,000 for 
all federal student loan borrowers that made under $125,000, or were in families that made less than $250,000, 
adjusted gross income in either 2020 or 2021. In addition, Pell grant recipients would receive up to $20,000 in 
forgiveness. The structure of this policy addressed the arguments of providing high income individuals relief and 
provided additional relief to lower-income individuals, as measured through the proxy of the Pell Grant, while also 
providing a higher amount than just $10,000.  Shortly after this announcement, several lawsuits emerged as the 
Department quickly put in place an application process to begin implementing the policy.  As the lawsuits unfolded, 
an application was released, and millions of borrowers applied for relief. In fact, over 8 million applications were 
received over the first weekend.  A reported 23 million borrowers submitted applications before two federal courts 
issued an injunction to cease and desist the program. 
 
One of the requirements of a lawsuit of this type is that the plaintiff needs to demonstrate that the individual/entity 
has been harmed by the policy.  In a couple of the lawsuits – one on behalf of taxpayers and another by a person 
that was claiming a tax penalty – the plaintiffs failed to demonstrate harm in the court’s opinion.  These decisions 
were appealed up to the Supreme Court, which agreed that the individuals failed to demonstrate harm.  However, 
the plaintiffs in two other cases – a multi-state filing and one out of Texas on behalf of two individuals, a non-Pell 
grant recipient and another not eligible to receive relief as they held old loans under the Federal Family Education 
Loan program – the court deemed that harm was demonstrated.  These were also appealed to the Supreme Court. 
The Court agreed to hear the appeals, which is scheduled for February 28, 2023. A decision is not likely until June. 
(The Board is directed to previous Sparks that provide more complete details on the various cases, including legal 
arguments.  In addition, Bose will be issuing a memo after the Supreme Court hearing.) 
 
As a result of the announced policy, the Administration indicated that federal student loan payment and interest 
accrual would resume on January 1, 2023; however, when their announced forgiveness policy ended up in legal 
proceedings, the Administration reversed that decision and announced that repayment would continue to remain 
paused.  It will remain paused until either 60 days after the Supreme Court determines the legality of the policy or 
60 days after June 30, 2023, whichever is sooner.  It is likely that repayment will resume sometime in August, 
meaning that first payments will not be due until September or October. 
 
STATE ACTIVITY 
In 2022 COHEAO stepped up activity in monitoring state legislative activity around servicer/collection agency bills 
and transcript withholding legislation. In fact, COHEAO maintained a memo on the website highlighting transcript 
withholding laws and legislation across several states to assists its members with compliance and lobbying efforts.  
As state legislatures begin sessions in 2023, COHEAO has begun monitoring activity and collecting information on 
several pieces of legislation that have been introduced in the states.  We will be issuing a new and updated memo 
in the next week or two. In addition, we intend to put together a page outlining the transcript withholding issue 
that provides general talking points for institutions and others use.  In addition, it is our intention to begin collecting 



and reporting on state legislative activity that has impact on collections and servicing of student educational loans. 
We will be simply reporting on these measures, as the difficulty in analysis on these measures and their impact is 
that many states have existing law. COHEAO does not have the resources to fully understand each of the current 
state laws to be able to fully interpret any proposed legislation. Our Commercial Members are currently in 
compliance with these laws and are in the best position, with advice from legal, to determine the impact on their 
business; however, awareness and information is an important service that can be provided by COHEAO. 
 

 Submitted by:  Robert Moran, Executive Director 

Internal Operations 

The following were the key initiatives for the Internal Operations Team in 2022: 
 
COHEAO Fundraiser 
At the 2022 COHEAO Annual Virtual Meeting in DC, we raised over $6,000 for the COHEAO scholarship fund. 
These funds were raised through a Silent Auction and a Split the Pot Raffle. We thank all our attendees for their 
generous support of the COHEAO Scholarship Fund. We used Rally Up for online fundraising and will continue 
using this platform in the coming years. 
 
COHEAO Scholarships  
There were 49 applicants, of which 29 were eligible during the 2022-2023 scholarship process, a significant 
increase from last year’s numbers.  
 
The scholarship committee comprised Karen Reddick-NCM, Nancy Lange- RMS, Jan Hnilica – Concordia College, 
Christina Cardinale, Manhattan College Beth Gloekler- the University of Dayton and Audrey Ricucci,  
Conserve.   Each reviewer received copies of the application along with an evaluation spreadsheet. The reviewers 
individually ranked each applicant and provided this information to Karen Reddick, who compiled the rankings. 
Scholarship winners were selected based on academic achievement, community service and future goals, 
including public service or community benefit. 
 
The individuals awarded the 2022 COHEAO scholarships were as follows: 

 

Following the COHEAO By-Laws, we conducted the election process for the President, Vice President, and 
Appointed Chair Positions.  
 
We also had a special appointee with two thirds of board voting in favor to fill the Treasurer’s position. 
 
  

NAME SCHOOL SCHOLARSHIP 

Rose Litvak 
Pennsylvania State 
University Dennis Schwartz Memorial Scholarship 

Jarese Eddie University of Hartford Daniel Padovano Memorial Scholarship 

Kaitlyn David Indiana State University COHEAO Scholarship 

Gianna DeRusso Molloy University COHEAO Scholarship 

Christopher Ramos University of Hartford COHEAO Scholarship 

Kaitlyn Windfelt-Marino University of California COHEAO Scholarship 
 



Election-Board of Director Positions 
The following nominations were received: 
 
President- 4 
Vice President:  5 
Appointed Positions-23 
Commercial Chair - 2 
 
Our primary COHEAO members voted, and the Executive Board Appointed Positions and the results were as 
follows: 
 
President:    Lori Hartung, Global Payments  
  
Vice President:  Christina Cardinale, Manhattan College 
  
Treasurer:  Joe Weglarz, Marist College (Special Appointee) 
 
Commercial Chair Chris Stompanato, ECSI 
 
Appointed Positions: Steve Kelly, Syracuse University - Internal Ops Chair 
   Lottia Windham, Oklahoma Wesleyan University - Co-Chair of Financial Wellness 
   Michelle Hartmann, ConServe - Co-Chair of Communications 
 
   Karen Reddick, NCM- Legislative Chair/Grass Roots 
   Sean Steinmarc, TFC Tuition-Co-Chair of Loan Task Force 
   Bob Perrin, Williams & Fudge – Co-Chair Regulatory (CFPB, TCPA, FCRA) 
 
   LaToya Smith, Butler University- Membership Chair 
   Brett Cassell, University of CO – Co-Chair Institutional  
   Chris Stompanato, ECSI – Co-Chair Commercial 
   Tony Bordeaux, University of AL – Co-Chair Support & Agenda Chair 
 
By-Laws 
By-Laws were unchanged in 2022 but will be updated in 2023. 
 

Submitted by:  Karen Reddick - Chair, Internal Ops 
 

Commercial Membership 

The COHEAO Commercial membership decreased to 20 companies. We gained a few new members (Allied Account 
Services and TFC Tuition. In addition, with Lori Hartung moving to ECSI, we were able to gain Global Payments (ECSI 
parent company) as a member. This still couldn’t offset the loss of companies like Flywire, BankMobile, Climb 
Credit, and Windham, who was acquired by Radius Global Solutions. We almost lost ICR, who was acquired by the 
Credit Bureau of Hudson Valley, but we managed to retain their membership. It is uncertain as of this writing if 
AUX Lending, who was given a provisional membership, will renew.  
 



This membership loss can largely be attributed to attrition within our industry and companies having a difficult 
time justifying the membership and associated fees. The legacy Perkins program continuing to wind-down is not 
helping, and from a budget standpoint it’s easy for companies to eliminate memberships and the associated fees.  
 
The one initiative we started in 2022 to bring more value to the commercial members is to feature individual 
companies in issues of the Torch. We allowed a rep from each company to provide information on their company, 
a little bit about themselves, why they see value in COHEAO, etc. 
 
I organized our quarterly commercial member meetings for the year. Each was lightly attended, and we rarely were 
able to get anyone (besides Board members) to speak up and contribute despite our best efforts to encourage such 
participation. 
 
I would say that overall, we are falling short of demonstrating to commercial members (and non-members) what 
differentiates COHEAO from other organizations like NACUBO. This is something we are starting to work on. 
 
The Commercial Committee: 

• Serves as an advocate for COHEAO on legislative and regulatory issues. 

• Coordinates and supports grassroots initiatives across Institutional and Commercial communities. 

• Provides Commercial members with a voice to and from the association. 

 Arms all Commercial members with the intelligence necessary to remain current on legislative and 

regulatory issues that impact their constituents. 

• Supplies avenues for Commercial members to influence the regulations that affect the industry. 

• Encourages an industry-wide evolution by providing support to Commercial members who then 

convey that knowledge and best practices to their Institutional networks. 

 

Submitted by: Chris Stompanato, Commercial Committee Chair 

 

  



 

COHEAO Task Force Reports 
 

 

 

 

 

 

 

 

 



 

COHEAO Achievement Program (CAP) 
 
The CAPS (COHEAO Achievement Program) was created in 2011 to recognize the advancements of 
members in training and education through participation in COHEAO conferences, webinars, and other 
COHEAO sponsored events. 
 

2022 Scholar Graduates 
Christina Cardinale 
Otmara (Molly) Poch 
James Seward 
Lotia Windham 

2022 CAP Graduates 
Shelly Heckendorn 
Juanita Ibanez 
Kelli Lowe Heying 
Robert Schuerger 
Daphne Ware-Brown 
William Wathington 
Jerome Wilson 

 
Annual Report on Hill Visits 

During 2022, COHEAO members spoke with several congressional offices in person and virtually to follow up 

on previous conversations on our advocacy efforts. These key Congressional members work with the 

Department of Education ACA funding, ED/FSA, and the House Health Education & Labor Committee. Our 

advocacy message was to discuss the Department’s announcement on their mandatory assignment policy and 

the impact it has on the higher education industry. We will keep an eye on the forgiveness bill appeal and 

associated payment pauses in reference to the pandemic. We have also chosen to temporarily forego 

continued discussions on the Perkins ARC bill going into the new year. 

Submitted By: LaToya Smith, Member at Large 
 

Consumer Financial Protection Bureau (CFPB) 

Responsibility of The CFPB Task Force 

The CFPB Task Force monitors all legislative and regulatory activities that is associated with the CFPB and pertinent 
to COHEAO membership as well as collaborate with COHEAO’S Board of Directors and Bose Public Affairs as needed 
to formulate membership updates, training sessions, and responses to applicable proposed rules/legislation. 

What Does the CFPB Do? 

The CFPB is a Federal Agency that has supervisory authority over banks, thrifts, and credit unions with assets over 
$10 Billion. Members of The Coalition of Higher Education Assistance Organizations (COHEAO) fall under the 
supervisory authority of the CFPB because they identify as “other categories” for oversight. Included in this group 
are nonbank mortgage originators and servicers, payday lenders, and private student lenders of “all sizes.”  The 
Bureau also supervises large participants in credit reporting, debt collections, student loans servicing, international 
money transfer, automobile financing, and college/universities who extend private loans to students. 

Setting the Tone for 2022 

Americans continued towards the pathway to recovery from the crushing financial impact experienced over the 
past couple of years because of the COVID Epidemic.  There was a sense that normalcy was beginning to return, 



and accordingly people began to shift from survivor mode and focus more on their future financial goals.  Likewise, 
The Consumer Financial Protection Bureau (CFPB) also did a similar shift in 2022 and began to reinstitute previously 
planned policy objectives that were delayed due to the outbreak of COVID. 

As the calendar flipped over into 2022 both consumers and the debt collection industry started to experience the 
impact due to the drastic changes made to the Fair Debt Collection Practices Act (FDCPA) that were implemented 
effective November 30, 2021. Often referred to as “Reg F,” these new regulations were the first comprehensive 
changes since 1977. Although some of the changes were considered controversial by both parties, Reg F did 
establish a new benchmark for consumer protection while providing an expansion of communication platforms 
options to modernize the FDCPA.  

Major CFPB Activity Milestones During 2022 

January 5, 2022 

A report analyzing complaint responses forwarded from the CFPB to the three major credit reporting agencies 
(Equifax, Experian, and TransUnion) during the period of January 2020 through September of 2021 was published.  
Over 700,000 credit bureau complaints were received during the covered period by the CFPB constituting over 50% 
of all complaints received to the agency. 
 
The report noted that over two hundred million consumers have credit files and found that the three major credit 
bureaus failed to provide substantial responses to complaints.  Rather, the credit bureau responded with boiler 
template responses instead of completing detailed due diligence. 
 
January 13, 2022 

A reminder bulletin was released by the CFPB as a reminder to both debt collectors and the credit bureaus of their 
legal responsibility under the “No Surprise Act.”  The focus of the act as well as the bulletin is to address obligations 
that the debt collectors and credit bureau must follow to protect consumers from surprised medical bills.  
Expectations include: 

 Misrepresenting to consumers that they must pay a debt generated from a charge that exceeded the 
permissible amount under the “No Surprise Act.” 

 Develop written policies and procedures assuring the procedures associated with the accuracy and 
integrity of consumer information when providing the information to the credit bureaus. 

 The bulletin also included a reminder about dispute notification obligations. 

January 14, 2022 

The CFPB announced their settlement of a lawsuit filed by the National Association of Consumer Advocates, U.S. 
Public Interest Research Group, and Professor Kathleen Engel. Summary of the lawsuit is a claim that the Taskforce 
on Federal Consumer Financial Law failed to comply with the Federal Advisory Committee Act. 
 
Included in the settlement agreement were assurances that the CFPB would release all taskforce records to the 
plaintiffs and the public. 
 

January 14, 2022 

Congressman Byron Donald (R-FL) introduced a bill in the House (H.R. 6409) in his effort to eliminate the CFPB. The 
bill is like others that collectively are attempting to rein in what certain members of Congress believe is overreach 
and lack of Congressional oversight. 

 

January 20, 2022 



The CFPB surprised the higher education community with their announcement that they would begin to examine 
the operations of post-secondary schools that extend private loans directly to students. The guidelines used by the 
examiners (Exam Procedures) are to be updated to include a new section on institutional loans. Areas and polices 
to be examined include: 

 Placing enrollment restrictions (holds or blocks initiated by the institution to prevent enrollment or class 
attendance 

 Withholding transcripts 

 Improperly accelerating payments due 

 Failure to issue refunds when a student withdraws from a program early. 

 Maintaining improper lending relationships with lenders. 
 
January 26, 2022 

Concerned about the exploitation of junk fees and the resulting monetary impact to consumers, the CFPB 
announced their initiative to address this issue. The announcement is seeking public comment that can be used to 
help develop future regulations. 
 
February 16, 2022 

To make it easier for the public to engage with the CFPB, the agency announced an improved process. The steps 
included: 

 Individuals can submit a petition for rulemaking to the CFPB 

 The public can recommend that the agency pursue a new rule or amend an existing one, or even request 
an existing rule be repealed 

 Submitted petitions will be posted on public dockets for review and comments. 
 
February 18, 2022 

The CFPB published a bulletin that detailed student loan servicer’s obligations to cease any unlawful conduct to 
include misrepresenting to borrowers their eligibility and benefits included under the Public Service Loan 
Forgiveness (PSLF) waiver. This bulletin is the result of the CFPB’S early findings that servicers were being deceptive 
in their statements to borrowers. 

 

March 1, 2022 

A report was released outlining the challenges and burdensome impact of the medical billing system in the United 
States. It is the belief of the CFPB that the combination of billing, payments, collections, and credit bureau reporting 
results in volumes of mistakes and difficulties for consumers to obtain corrections. The CFPB reiterated their 
intentions to address this issue and protect consumers from those entities who utilize the credit reporting system 
as a means to pressure consumers to pay questionable bills. 
 
March 16, 2022 

The CFPB announced changes to their supervisory operations intending to focus on unfair discrimination in 
consumer finance. Examinations will cover any potential violations of the Unfair, Deceptive, or Abusive Acts or 
Practices (UDAPP) regulations. Covered areas within the market include: 

 Collections 

 Credit Bureau Reporting 

 Credit Granting 

 Servicing. 
 



March 24, 2022 

Responding to oversight from the CFPB, the three major credit reporting agencies (Equifax, Experian, and 
TransUnion) announced substantial changes in the way that medical debt will be reported. Revisions include: 

 Effective July 1, 2022, paid medical debts will no longer be reported to the credit bureaus. 

 Beginning in 2023, the minimum medical debt accepted for reporting purposes must be greater than 
$500.00. As a FYI, it has been reported that this change will impact over 70% of all medical debt currently 
reported. 

 Medical debt will not be accepted for reporting until the account has aged one year. The previous 
benchmark was six months. 

 
March 30, 2022 

The CFPB announced sanctions against EdFinancial Services claiming that the servicer made deceptive statements 
to student loan borrowers related to Public Service Forgiveness eligibility. EdFinancial is required to contact all 
affected borrowers and provide them with accurate information. In addition, the CFPB issues a $1 million-dollar 
civil penalty. 
 
April 6, 2022 
The CFPB provided opening remarks to the Consumer Advisory Board that primarily focused on medical debt credit 
reporting. Responding to the recently published report from the CFPB titled “Medical Debt Burden in the U.S.” The 
Director noted that Equifax, Transunion, and Experian responded quickly to the report with an announcement that 
beginning July 1, 2022, paid medical bills will no longer be included on credit reports. Additionally, the three major 
credit bureaus advised that they would no longer report any medical debt that was unpaid one year or less plus as 
of July 2023 block any medical debt balance less than $500 from being added to credit files. 
 
May 3, 2022 
Based on recent complaints filed with the CFPB it became apparent that numerous student loan borrowers were 
receiving solicitations from scammers promoting student loan forgiveness or forbearance in exchange for fees.  The 
CFPB released a “Consumer Advisory” notification seeking to make student loan holders aware of the issue.  Red 
flags to watch out for included.” 

 Charging upfront fees for free programs 

 Pressure to decide quickly 

 Encouraging the consumer to cease any communication with their existing servicer 

 Claiming that they were affiliated with the borrower’s loan servicer and/or represented the Department of 
Education. 

 
May 23, 2022 
In partnership with the New York Attorney General, a proposed stipulated judgment was filed in federal court to 
settle and shut down a debt collection ring. The judgment would require the owners to vacate the debt collection 
marketplace and pay a $2 million dollar fine. Accusations against the debt collection ring included: 

 Falsely claiming arrest and imprisonment 

 Lied about potential legal action 

 Misrepresented debt amounts claimed to be owed 

 Used social media to create smear campaigns against the consumer 

 Called consumers multiple times per day 

 Failed to provide proper disclosure statements 
 
June 9, 2023 



Action was taken by the CFPB against the owner of a student debt relief company for allegedly withdrawing 
thousands of dollars from student loan borrower’s accounts. The owner of “Student Aid Institute” was required to 
pay a $175,000 fine and close his practice. 
 
June 22, 2022 
An “Advance Notice of Proposed Rulemaking” was published to address credit card penalty policies that according 
to the CFPB cost consumers $12 Billion annually. The purpose of the notice is to seek public comments from card 
issuers, consumer groups, and the public for the following: 

 How are credit card late fees calculated and is it reasonable or closely proportionate to actual costs? 

 Are revenue goals a factor in determining the amount of late fees to assess? 

 What are the costs and losses associated with overdue payments? 

 Are late fees a deterrent? 

 What are some techniques currently being used by credit card issuers to encourage timely payments? 

 What is the time span between the payment due date and assessment of late fees? 
 
June 29, 2022 
An advisory opinion was released by the CFPB announcing that federal loans often prohibit debt collectors from 
charging “pay to pay” fees otherwise referred to as convenience fees unless it is authorized from the original loan 
documents. The advisory opinion also notes that convenience fees are prohibited in situations such as: 

 When the fee is not permissible under law 

 If the debt collector receives a kickback from the payment processor 
 
July 27, 2022 
An analysis report was issued by the CFPB reviewing the potential impact of actions previously announced by the 
three major credit bureaus (See April 6th summary comment). The finding included: 

 Two-thirds of medical collections on credit reports will no longer be reported 

 Announced changes will likely have varied geographic impact 

 Certain groups will receive less relief 
 
September 29, 2022 
A “Supervisory Highlights” was published to summarize recent examination findings that covered the practices of 
student loan servicers and schools who provide internal lending programs to students.  Specifically, the reports 
found improper transcript withholding policies that attempt to force students to make payments. 
 
The CFPB Director Rohit Chopra stated that “Americans must exercise their right to their educational data to obtain 
a job or transfer schools.   Our examinations found that blanket policies to withhold transcripts can run afoul of the 
law.”  Examinations performed by the CFPB found that blanket policies of withholding transcripts to force 
borrowers into repayment is an abusive practice under the Consumer Financial Protection Act. 
 
October 13, 2022 
A report was issued by the CFPB raising questions about high fees being charged by student banking products that 
tend to be endorsed by colleges and universities. The concern expressed by the CFPB is that some financial 
institutions and college are steering students towards products that may be more expensive. Key findings in the 
report include: 

 Financial service providers and their partner schools appear to offer and promote more costly products 
when compared to equivalent products in the marketplace 



 Students are often directed to a list of account options that fail to meet standard Department of Education 
requirements 

 Agreements between the financial institutions and colleges are not being posted properly if at all 
 
December 12, 2022 
A proposal to create a non-banking financial firms registry to help identify and tract entities that are subject to 
certain local, state, or federal consumer protection and/or court orders was released.  The proposed rules would 
also attempt to: 

 Require larger supervised nonbanks to designate a senior executive officer to attest that the company is 
adhering to full compliance to any covered order 

 Consideration of possibly publishing certain registration information about the company on the CFPB’s 
publicly available website 

 
Examples of CFPB Legislative Activity 2022 

Most of the bills directed towards the CFPB that were introduced during the 117th Congress was prior to the 2022 
Congressional Sessions. None of the bill seeking to modify the existing structure and/or funding of the CFPB were 
expected to move forward and in fact did not.  Below are a couple of bills that were introduced during the 2022 
year. 

 

H.R 6409-Repeal CFPB Act 

 Introduced on January 14, 2022, by Congressman Byron Donalds (R-FL). This bill was an attempt to repeal 
the Consumer Financial Protection Act of 2010. The bill never moved forward out of committee. 

S.5280-CFPB Stability Act of 2022 

 Introduced on December 15, 2022, by Senator Patrick Toomey (R-PA). The goal of this bill was to amend 
the Consumer Financial Protection Act of 2010 to subject the CFPB to the regular appropriations process. 
This bill was referred to the Committee on Banking, Housing, and Urban Affairs. 

CFPB Supervisory Highlight Reports During 2022 (Provided Summaries Contain Topics of Interest Applicable to 
COHEAO Member Activities 

May 2022-Covers examinations completed between July 2021-December 2021. 

2.2 Consumer Reporting to The Credit Bureaus 

 Reminder that those reporting to the Credit Bureau must conduct reasonable investigations of disputed 
information. 

 Expectation that the Credit Reporting Companies must provide timely notice of disputes to data furnisher 

 Provide written notice of the results of a dispute reinvestigation not later than five business days after 
completion of the investigation 

2.4 Debt Collections- Based on recent examinations, the CFPB identified risks of violations under the Fair Debt 
Collection Practice Act (FDCPA), and Consumer Financial Protection Act (CFPA) Those risks include: 

 Using a false or misleading representation in connection with the collection of a debt caused by identity 
theft 

 Engaging in an unfair practice in connection with the collection of a debt by failing to timely refund 
overpayments or credit balances 

2.9 Student Loan Servicing-Examiners identified three unfair acts or practices related to private student loan 
servicing.  Those practices are: 



 Failing to make incentive payments as advertised 

 Failing to issue timely refunds after loan modifications 

November 2022- Covers examinations performed from January 1, 2022-June 31, 2022 

2.2.2 Consumer Reporting 

 Furnishers are violating the Fair Credit Reporting Act by inaccurately reporting information despite 
knowledge of errors 

2.2.3 Furnisher duty to correct and update information-Examiners continue to discover that furnishers are not 
correcting and updating furnished information after asserting that the information is inaccurate 

2.2.4 Furnishers are violating the FCRA by failing to establish and follow procedures to report accurate date of first 
delinquency 

2.2.5 The examinations confirmed that furnishers continue to provide inaccurate information that lacks integrity 
and accuracy 

2.26 Furnishers are failing to conduct reasonable investigations of direct disputes. 

2.4 Debt Collections 

 Examiners identified debt collector practices that created an environment of harassment during call 
conversations. 

 Violations of the FDCPA when communicating with third parties 

Court Case 
November 2022- Consumer Financial Protection Bureau v. Community Financial Services Association of America 

 The Fifth U.S. Circuit Court of Appeals ruled in November of 2022 that the CFPB’s Funding Structure violates 
the Appropriations Clause of the Constitution. Noted is the fact that the CFPB is not funded through the 
normal Congressional Appropriations process. Funding for the CFPB is received from the Federal Reserve 
who also do not receive their funding through the appropriations. It is highly anticipated that the case will 
end up in the Supreme Court. 

Educational Opportunities  
COHEAO’S first annual “Summer Institute” included a session title “National Regulations and Oversight.”  The event 
was held on July 21st, 2022, and focused on the CFPB earlier announcement regarding the potential for examination 
of institutions who provide private educational loans as well as address the CFPB’s published concerns related to 
transcript withholding. 
 
Closing Comments 
There is no question that 2022 was a challenging year as our nation’s economy began to reopen and communities 
made strides to return towards normalcy. Higher Education was tremendously disrupted because of the COVID 
virus and forced to respond quickly to changes as they evolved.  
 
Despite all the of the bumps in the road during 2022, the COHEAO Board of Directors, and Bose Public Affairs Group 
(Bob Moran, Jared Solomon, and Jimmy Koch) were always available to provide their support, guidance and share 
their knowledge of the subject matters.  The Task Force will continue to remain committed to being an integral 
part of COHEAO as the organization focuses on legislative and regulatory issues that impact the entire membership. 
 

Submitted by: Bob Perrin- CFPB/TCPA Chair 
 



Financial Wellness 

Financial wellness had an outstanding year. We were able to bring on new individuals onto the task force to help 

provide more collaboration with public, private, community, and nonprofit organizations in higher education. 

Through this task force, the focus is to develop the following: 

1. Best Practices for Name, Image, Likeness (NIL) Legislation 

2. Financial wellness resource tool kit for member schools 

3. Comprehensive contact list of COHEAO members with financial wellness programs or student money 

management centers 

4. Summer Institute financial wellness session 

5. Beginning phases for 2023/24 white paper 

6. Financial wellness newsletter  

 

Through the efforts of the task force and the board's partnership, we have maintained continued support and 
invitations to help consult with states like California to help their community colleges adopt a state-wide financial 
wellness program.  
 

Submitted by:  Lottia Windham, Internal Operations Co-Chair, Financial Wellness Chair 

 

Institutional Loan Task Force 

Institutional Loan Task Force had several discussions during 2022. It appears that the industry demand for 
institutional loans is at a minimal. The increased regulations to manage such a program have increased over the 
years and the capital contribution necessary to initiate such a program may be a challenge for schools. The 
committee is suggesting that this committee be expanded and renamed Student Loan Task Force. The goal of the 
committee would include awareness on federal student loans (Student & Plus), Institutional programs and loans 
funded by the private industry. Federal loans have attractive repayment benefits. At Marist, we have introduced 
a loan center, and the focus is concentrated on managing student loans. It is anticipated that when the federal 
loan pause ceases, increased demand will occur in Student Financial Services offices. Perhaps COHEAO can offer 
training and awareness workshops on developing loan centers and educating colleagues on student loan 
management.  
 
I am looking forward to my participation on this committee during 2023.  
 

Submitted by: Joe Weglarz, Legislative Co-Chair, Loan Task Force Chair 
 

Student Tuition and Accounts Receivable (STAR) 

The STAR Task Force continues to react to the changing environment surrounding the collection industry. There is 
a greater emphasis on compliance with state laws that are directly impacting efforts regarding the pursuit and 
recovery of outstanding accounts. The debate and discussion surrounding the release of transcripts, the addition 
of disclosure notices in all communications, when to begin the collection/recovery process, credit bureau reporting, 
enhancing bankruptcy policies, and at what point to litigate, remains in the forefront of decisions currently being 
considered by the higher education community. 



 
To that end, the STAR Task Force provides guidance to these questions, as well as developing industry best practices 
concerning the ongoing changes we encounter. As we strive to become this respected and industry leading 
repository of information, our redesigned website will house access to this vital information and trust that it will 
provide answers and effective ongoing training for members, their respective staff, and key stakeholders within 
their individual organizations. 
 
Finally, the STAR Task Force, through the entire COHEAO board, and in addition to the proposed web-page design, 
will supplement, enhance and communicate these efforts through workshops, webinars, conference presentations, 
and the continued development of targeted strategic alliances. 
 

Submitted by:  James Seward, Jr., Chair-Star Task Force 
 

Agenda Committee 

In 2022, COHEAO offered an annual conference (in person), a fall virtual workshop (due to COVID), a Summer 
Institute and four (4) paid webinars. Details on each event are outlined below. 

 2022 Annual Conference 

o July 12-13, 20222:  COHEAO Annual Conference, Virtual 

   Attendees:   34 

    19 Member School  

      3 Non-member School 

    11 Commercial 

 2022 Virtual Fall Workshop 

o November 15-16, 2022:  COHEAO Fall Workshop, Virtual 

    Attendees:  63 

 53 Member School  

 1   Non-member School 

 9   Commercial 

 2020 Webinars 

o Paid Webinars:   

 Wednesday, February 23, 2022:  Transcript Laws and their Impact on Higher Education 

  126 Participants 

 Tuesday, April 26, 2022:  Financial Wellness Models to help balance People and Purpose 

and Profits 

 16 Participants:   

 Tuesday, September 20, 2022: Financial Wellness: Diversify Well 

  17 Participants 

 Wednesday, December 7, 2022:  1098T Reporting Requirements and Best Practices   

 41 Participants 

 2022 Summer Institute 

o May 19, 2022:  Financial Aid/ Student Aid Basics and Best Practices 

o June 22, 2022:  Financial Responsibility Agreements 

o June 16, 2022:  Third-Party Vendor Oversight  

o July 12, 2022:  State Compliance Issues (will be part of the annual conference) 



o July 21, 2022:  National Regulations and Oversight 

o August 4, 2022:  FISAP Basics 

    Attendees:  26 (1 commercial, 25 School) 

In total, there were 34 Annual registrants. The Spring virtual workshop did not occur due to the uncertainty of 
the Annual Conference. The Fall virtual workshop had 63 registrants.   We had 200 webinar participants (4 
webinars).  Finally, we introduced the Summer Institute, with a cost of $300 for members and $500 for non-
members, both for up to 3 registrants, with 26 attendees.   

 

Submitted by: Christina Cardinale, Agenda Chair 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 COHEAO Annual Conference Agenda 2022 

 
Monday, July 11, 2022 
 

Location: Bose Public Affairs Group 

777 Sixth Street, N.W. Suite 510, Washington, D.C. 20001 

8:30am – 3:30pm Board of Directors Meeting 

4:00pm – 5:00pm Commercial Members Meeting 

 

 

Tuesday, July12, 2022  
Location: Sofitel Washington DC Lafayette Square 806 

15th St NW, Washington DC 20005 

7:45am – 8:15am Breakfast & Registration 

 
8:15am – 8:30am The President’s Welcome 

Welcome to the Annual Conference! COHEAO President Lori Hartung will deliver 
opening remarks to kick off the conference. 

Speaker: Lori Hartung, COHEAO President 

8:30am – 9:30am Session: COHEAO's Washington Update 

COHEAO Executive Director Bob Moran will set the stage for the rest of the conference 
with an update on higher education related activity in Washington, 

D.C. and what is relevant to COHEAO members. 

Speaker: Bob Moran, COHEAO Executive Director 
Moderator:  Lori Hartung, COHEAO President 

9:30am – 10:30am   Session: Bankruptcy 

As the American Bar Association works to advocate for an easier method to allow 
student loans to be discharged in bankruptcy, what can your organization do to be 
prepared for all outcomes? Join us as our panelists weigh in on how proposed 
legislation has progressed. Our esteemed speakers will discuss measures that can be 
taken to protect federal, institutional and tuition loans. 

 

Speaker:    Greg Allard, Esq., Law Office of Watson & Allard PC 



Richard A. Barkasy, Esq., Schnader Harrison Segal and Lewis, LLP 

 

Moderator:   James Seward, Drexel University 

 
10:30am – 10:45am  Break 

 
10:45am – 11:45am  Session: An Update from the CFPB 

This session will provide an update on Consumer Financial Protection Bureau (CFPB) 
activities and industry changes, serving as a briefing on recent case law, news, and 
developments related to the CFPB. 

 
Speaker: Robert Cameron, CFPB Private Education Loan 

Ombudsman 

Moderator: Bob Perrin, Williams & Fudge 

 

11:45am – 12:45pm  Session: State Specific Laws and their future impacts 

How to apply state collection laws as they evolve in the ever-increasing environment 
of virtual education? This session will cover topics such as: California Senate Bill 508- 
regarding state licensing for individuals who perform debt collections, the California 
Privacy Act https://www.oag.ca.gov/privacy/CCPA, and the NJ/CO laws where 
private loan cosigners are being released from their obligations. We will discuss 
these items and the impact it will have on the Student Accounts Office. 

Speakers: John Culhane, Esq., Ballard-Spahr 
Lisa Lanham Esq., Ballard-Spahr 

Moderator:  Christina Cardinale, Manhattan College 

 
 

12:45am – 1:30pm   Lunch 

 

1:30pm – 2:30pm    Session: Financial Wellness; Diversify Well 

Financial Wellness is one of the keys in the fight for Diversity, Equity, and Inclusion on 
college campuses. The conversation on how to close the gaps in financial literacy 
amongst students of color remains. Next-Gen Personal Finance found that only 3.9% 
of students from low-income schools were required to take a personal finance class, 
compared to nearly 17% nationwide. Join us for an engaging session to discuss closing 
the gaps, bring awareness onto campuses, and ignite change from the inside out. 

 

https://www.oag.ca.gov/privacy/CCPA


Speakers: Joseph Leitmann, Santa Cruz University 
Allan Riddick, Drexel University 

Moderator:  Lottia Windham, Oklahoma Wesleyan University 

2:30pm – 3:30pm Session: Financing Alternatives; A Loan Financing Panel 

Federal Loan, Private Loan, Plus Loan, Institutional Loan, what is the best fit for your 
families? Please join us for a discussion on affordability options and what is the best 
loan option for your students and families. This panel will include both the school and 
lender perspective. Also, the details of starting and managing an in-house loan 
program will be discussed. 

Speakers:  Joe Weglarz, Marist College 

Deborah Barker-Garcia, AUX Lending 
Steve Winnie, University Accounting Services  

Moderator: JP Pfund, University of Wisconsin, Madison 

 
3:30pm – 4:00pm Dessert Break 

4:00pm – 5:00pm  Session: An Update on the Federal Perkins Loan Program and the Mandatory 

Assignment Process 

This session will review the August mandate by the Department of Education on 
assigning all loans in default more than two years, discuss what COHEAO is doing to 
challenge this requirement, cover best practices for assigning loans and provide an 
open forum discussion on how schools are managing their portfolios, assignments, 
and long-term strategies. 

Speaker:    Maria Livolsi, SUNY 
 

Moderator:  Lee Anne Wigdahl, DeVry University 

 
 

 

 

6:00pm – 7:30pm  Silent Auction and Reception to Benefit the COHEAO Scholarship Fund Location: 

Lincoln Restaurant 

1110 Vermont Ave. NW, Washington, DC 20005 

Join your colleagues for an evening reception and great fun in the name of a great 
cause! The COHEAO Silent Auction at the Annual Conference is the primary funding 
mechanism for our Scholarship Fund. It is not always so silent, but there are always 
great items available at great prices and fun for all involved! 

 



Wednesday, July 13, 2022 
Location: Sofitel Washington DC Lafayette Square 806 

15th St NW, Washington DC 20005 

 
8:30am – 8:45am Breakfast 

8:45am – 9:00am Annual Business Meeting- Lori Hartung, COHEAO President 
Awards: Lori Hartung, COHEAO President 

 

9:00am – 9:30am Session: Congressional Address 

Former Congressman Luke Messer will share his perspective on what to expect for the 
remainder of the year in Congress and the upcoming elections. There are 34 Senate 
seats and every Congressional seat up for reelection this year. Based on his 
predictions, Representative Messer will share what to expect in the 118th Congress. 
Further, given his experience on the Education and Labor/Workforce Committee 
during his time in Congress, he will provide insights into the battles and priorities of 
each party about the reauthorization of the Higher Education Act and the likelihood of 
a new Perkins Loan program. 

 

Speaker: Honorable Luke Messer, prior sitting Member, Indiana’s 6th 
Congressional District 

 

Moderator: LaToya Smith, Butler University 

 

 
9:30am – 10:30am Session: Session: Department of Education Update 

The Deputy Under Secretary will share insights into this Administration’s higher 
education policies. Mr. Miller will speak to the actions the Department has already 
taken with regard to making it easier for student borrowers to manage their loans, as 
well as efforts to help borrowers receive debt relief more quickly through improving 
administrative processes. In addition, he will share the latest on loan forgiveness and 
the status of negotiated rulemaking. 

Speaker: Benjamin Miller, Deputy Under Secretary at ED 

Moderator: Christina Cardinale, Manhattan College 

10:30am – 10:45am Break 

 
 

10:45am – 11:45am Session: Congressional Staff Panel 



Speaker: Robyn Hiestand, Vice-President, Bose Public Affairs Group, former 
deputy chief of staff for Congressman Brad Sherman 

 

Moderator: Jared Solomon, COHEAO Associate Director 
11:45am – 12:45pm  Session: Cashless Campuses 

For over a year the new normal required institutions to rapidly adjust, pivot, and 
reimagine how to conduct daily routine tasks, all while delivering prompt and in-depth 
responses coupled with exemplary levels of student and customer service. One area 
related to receivables and student payments that we've seen dramatic campus change 
and innovation in is the handling and management of cash. Join our panel of those who 
have made the transition and those considering it as they discuss the pros, cons and 
viability of 'Going Cashless' 

Speakers: Christina Cardinale, Manhattan College 
Joe Weglarz, Marist College 

Zachary Stodart, George Washington University 

 

Moderator:  Jim Garrant, Flywire 

 
12:45pm – 2:00pm Lunch 

2:00pm-3:00pm Session: Pros and Cons of Student Loan Forgiveness 

 
Mr. Stratford will share his insights and perspectives about federal student loan 
forgiveness, specifically on what this Administration already has done and where might 
it go in providing more relief. He will offer perspective on the dialogue between Capitol 
Hill and the White House, as the former urges President Biden to go big. He will also 
provide commentary on comments from those opposed to broad student loan relief 
from Republicans, and even some Democrats. 

Speaker: Michael Stratford, Politico 

Moderator:  Michelle Hartman, ConServe 

3:00pm – 3:15pm Dessert Break 

 
 
3:15pm – 4:15pm Session: How Financial Professionals Can Protect Sensitive Data: Non- 

Technical Cybersecurity Strategies 

 

Do you worry about data leaks or cyber-attacks? As financial professionals, you may have questions about 
cybersecurity and safeguarding sensitive data. Where to start? Join Scott Tambert, Division Chief for Institutions 
of  



Cybersecurity at Federal Student Aid, U.S. Department of Education, as he 
demystifies cybersecurity basics and provides 7 practical steps you can 
take today to reduce the risk of a cyber-attack and keep your institution 
secure. 

 

Through this non-technical discussion, you will have a better 
understanding of cybersecurity best practices and gain specific, actionable 
steps you can take to keep sensitive data secure. You’ll also receive a ‘Top 
5 Action List’ you can pass on to your Information Technology, Security or 
Compliance Colleagues. 

 

Speaker:   Scott Tambert, Federal Student Aid 

 

Moderator: Karen Reddick, National Credit Management 

 
4:15pm – 4:30pm Session: How to Maximize Advocacy Efforts 

Speaker: Karen Reddick, National Credit Management 

Moderator: Jared Solomon 

4:30pm – 4:45pm Closing Remarks 
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