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President's Welcome

Welcome to the 2021 COHEAO Annual Conference, an informative
and thought-provoking event with a packed agenda! While I regret
we are not able to meet in person, I am excited about the unique
opportunity we have before us to meet virtually. As we enter
COHEAO'’s 40th year, we look ahead to great opportunities.

We are once again meeting at a crucial time with a lot of uncertainty.
The COVID19 pandemic has upended all aspects of our lives. As we
gather, Congress is crafting another relief package. Although
Democrats control both the House and the Senate, they are leading
both chambers with a narrow majority. The new administration also
brings further uncertainty as President Biden unveils his priorities
for his first 100 days, and we learn how it will affect our association.
One of the issues that is sure to continue garnering media attention is
student loan relief. The continued debate on student loan
forgiveness, and the economic impact of COVID on campuses will
likely bring COHEAO another challenging year.

Despite the uncertain political environment, we have made
significant strides in our advocacy strategy and continue to plan for
2021. It seems unlikely we will see Congress reauthorize the Higher
Education Act (HEA). The Biden administration and Congress will
undoubtedly continue their push on COVID relief. It is not yet known
how this will affect colleges and universities. Aid has been given to
colleges and universities in past COVID legislation. Still, it is not yet
known how much more they may receive.

Regarding Perkins Loans, we are enthusiastically anticipating the re-
introduction of COHEAQ’s proposed Perkins Access, Retention, and
Completion (ARC) Act. This piece of legislation would bring back the
program in a new and improved way. We were pleased to see it
introduced at the end of 2020, and we are working on having it
introduced again in the House in the coming weeks!



COHEAO continues to expand its focus on high priorities for campus
student financial services, especially those involved in managing
accounts receivables with our STAR Task Force. The Institutional
Loan Task Force is doing tremendous work, focused on student-
friendly loan programs, which many schools are considering to
partially replace Perkins Loans.

I want to acknowledge and thank our dedicated agenda committee
led by Christina Cardinale for all of their work on planning the
Annual Conference. Under Christina’s leadership, the agenda
committee continues to provide an informative, topical line-up of
sessions covering a variety of critical issues facing higher education
administration today. I want to thank our colleagues at Bose Public
Affairs Group, Harrison Wadsworth, Robert Moran, Jared Solomon,
and Jimmy Koch. They do a tremendous job for COHEAO organizing
this conference, communicating with our membership, and leading
our advocacy efforts. Finally, I want to thank and recognize the
COHEAO Board of Directors for all of their efforts in supporting our
Coalition. This group volunteers their time and talents and skillfully
manages countless COHEAO projects throughout the year, many of
which will be highlighted during this conference.

This year’s keynote speakers will feature an address from
Congressman Mark Pocan (D-WI), a member of the Appropriations
Committee and lead sponsor of the Perkins ARC Act, and Michael
Stratford, an education reporter for POLITICO PRO.

Our conference this year provides professional development
opportunities on a wide range of relevant topics. Thanks to the hard
work of Lottia Windham, our event also offers the opportunity to
earn CEU credits for many of the sessions. Please contact Jimmy Koch
(jkoch@bosepublicaffairs.com) for more information.



Finally, I want to mention Wednesday evening’s Zoom reception
where we combine fun with a great cause -- raising money for
scholarships for students. We will have a silent auction and the
annual 50-50 raffle. Be sure to buy 50-50 tickets or donate an item to
the silent auction for a chance to win a prize and help students with
need pay for college.

Thank you again for attending the COHEAO Annual Conference,
supporting our Coalition, and ensuring that your voice is heard!

Lori Hartung,

COHEAO President



Day 1 Agenda

THE PRESIDENT'S Speaker: Lori Hartung, COHEAO Preisdent
WELCOME

11:30AM-11:45AM

SESSION: Speakers: Harison Wadsworth, COHEAO
COHEAO'S Executive Director

WASHINGTON Robert Moran, COHEAO Associate Director
UPDATE

Moderator: Lori Hartung, COHEAO President
11:45PM-12:45PM

SESSION: Speakers: Peggy Carey, Texas A&M
CASHLESS Jennifer Lightfoot, Texas A&M

CAMPUSES ADN
PAYMENT Moderator: Beth Gloekler

METHODS IN A
REMOTE
ENVIRONMENT

12:50PM-1:50PM

SESSION: IMPACT Speakers: Andrea Davis, Harvard University
OF COVID IN Maria Brown, North Carolina State University
HIGHER Marcia Taylor, University of Florida
EDUCATION Linda Kasper, University of Georgia

HE e Moderator: Jim Garrant



Day 1 Agenda
Continued

VIRTUAL HILL Speakers: Jan Hnilica, Trinity Christian College
VISIT Robert Moran COHEAO Associate Director
INFORMATION Harrison Wadsworth, COHEAO Executive Director
SESSION

3:55PM-4:25PM

ANNUAL Speakers: Robert Frick, COHEAO Treasurer
BUISNESS Lori Hartung: COHEAO President
MEETING AND

AWARDS

4:300PM-4:50PM

VIRTUAL TRIVIA

5:00PM-6:00PM

Click Here for the Zoom Information



Day 2 Agenda

SESSION: Speaker: Jason Jupiterwala, Thrivent
FINANCIAL

WELLNESS: Moderator: Lottia Windham
DURING AND

AFTER A

PANDEMIC

11:30AM-12:30PM
_________________________________________________________________________________________________________|

CONGRESSIONAL Moderator: Jeff Pfund
ADDRESS:
REPRESENTATIVE Click Here for the Zoom Information

MARK POCAN (D-WI)

1:00PM-1:30PM
.
KEYNOTE Moderator: Nancy Lange

SESSION:

MICHAEL

STRATFORD,

POLITICO

1:35PM-2:35PM

REGULATORY Speakers: John Culhane, Ballard Spahr
COMPLIANCE - Stefanie Jackman, Ballard Spahr

EVERYTHING Robert Schuerger, The Law Firm of Robert Schuerger
YOU WANT TO

KNOW, ASK AN Moderator: Bob Perrin

ATTORNEY

2:40PM-3:40PM
__________________________________________________________________________________________________________|

SESSION: Speakers: Chris Baker, GRC
COLLECTION Dominic Queirole, ConServe
AGENCY PANEL Doug Plummer, Key 2 Recovery

Karen Reddick, National Credit Management
3:55PM-4:55PM

Moderator: James Seward



Day 2 Agenda
Continued:

VIRTUAL SILENT AUCTION AND VIRUAL DEMONSTRATION OF
HALEY'S HAPPY HOUR SPECIALITY COCKTAILS

Join your colleagues for an evening reception and great fun in the name of a
great cause! The COHEAO Silent Auction at the Annual Conference is the primary
funding mechanism for our Scholarship Fund. It is not always so silent, but there
are always great items available at great prices and fun for all involved[RB1] !
Join us and our mixologist Haley, as she will be demonstrating and instructing us
on how we can make three incredible drinks:

e D.C. Sunrise (mocktail)

e Drunken Sailor,

e The COHEAO-rita.

Be sure to gather your ingredients in advance of the presentation! (we will
provide the list of what you will need to our attendees).

5:00PM-6:30PM

Click here to join the Auction



Day 3 Agenda

SESSION: YOUR Speakers: Jan Hnilica, Trinity Christian College
PERKINS Maria Livolsi, SUNY

PORTFOLIO - LaToya Smith, Butler University

WHAT IS YOUR - Chui

STRATEGY Moderator: Chris Stompanato

11:30AM-12:45PM

DEPARTMENT OF Speaker: Bruce Honer, Federal Student Aid
EDUCATION
UPDATE Moderator: Maria Livolsi

1:00PM-2:00PM

SESSION: HOW Speakers: Lori Carbonara, ECSI
NACHA RULES Julia Norwood, ECSI

AFFECT YOUR

PAYMENT Moderator: Rechelle Brown
PROCESSING

2:45PM-3:45PM

SESSION: Speakers: Joe Weglarz, Marist College
INSTITUTIONAL Jeff Pfund, University of Wisconsin
LOANS, PAYMENT Angela Galardi Ceresnie, Climb Credit
PLANS AND

ALTERNATIVE Moderator: Bob Frick

FINANCING

SOLUTIONS

3:45PM-4:45PM
|

CLOSING
REMARKS

4:45PM-5:00PM



Keynote Speakers

Congressman Mark Pocan was sworn in as the U.S. Representative for
Wisconsin’s second congressional district in 2013 following 14 years in
the Wisconsin State Assembly. A small business owner, union member,
and lifelong advocate for progressive causes, Rep. Pocan is committed to
using his experience from both the private and public sectors to fight for
policies that promote economic and social justice and support the
families of south central Wisconsin.

In the 116th Congress, he serves on the House Appropriations Committee
where he sits on the Labor, Health and Human Services, and Education
Subcommittee; the Agriculture, Rural Development, and Food and Drug
Administration Subcommittee; and the Energy and Water Development
Subcommittee. He previously served on the Budget Committee and the
Committee on Education and the Workforce. Rep. Pocan is also the Co-
Chair of the Congressional Progressive Caucus (CPC), the largest values
based caucus in the Democratic Party, where he is a strong voice for
progressive values in Congress.




Keynote Speakers

Michael Stratford is an education reporter for POLITICO Pro. He most
recently covered federal higher education policy and student loans at
Inside Higher Ed, with previous bylines at The Associated Press, The

Chronicle of Higher Education, and Kiplinger’s Personal Finance
magazine.




Keynote Speakers

Bruce Honer just recently joined the Policy Implementation and
Liaison team within FSA. Prior to his current position as a program
specialist for PIL, he served as a training officer with FSA for 13
years in addition to serving as a financial aid training officer for
EDFUND. For ten years he also served in various financial aid
positions, such as Advisor, Loan Coordinator, and Director, for
schools throughout the Western Region of the United States.
Additionally, he served for nearly 4 years as a student loan
specialist for the student loan servicer, Unipac, now Nelnet. Overall,
he has 28 years year of experience in the Financial Aid industry. He
holds a BA in English and an MA in Education. He currently resides
in the San Francisco Bay Area with his family.




Speaker Bios

Chris Baker is responsible for the oversight of the campus sales team and ensure
successful client partnerships. Chris has 21 years of industry experience including
18 years of commitment with GRC. Chris leverages his depth of experience,
industry knowledge, and expertise to find innovative solutions that help our
clients achieve their strategic objectives and revenue goals. Chris has an
unwavering commitment to deliver the very best client service and customer care.
Chris has been a participant in several national, regional and state professional
trade organizations including a member of Coalition of Higher Education
Assistance Organization (COHEAO), a speaker at New York State Organization of
Bursars and Business Administrators (NYSOBBA) and a speaker at Educational
Accounts Receivable Management Association (EARMA). Chris attended
Merrimack College to pursue a Bachelor of Science Degree in Business
Administration.

Maria Brown has over 25 years of experience in the areas of accounts
receivable, customer service, and leading teams. After 10 years in the private
sector, Maria has spent the last 19 years at North Carolina State University
where she currently serves as Director of the University Cashier's Office.

Lori Carbonara joined the ECSI team in August 2011. She is responsible for
planning, managing, and developing ECSI’s products and services to support its
customers in the higher education market. She has a wealth of experience in
the world of loan servicing, having held various leadership roles in
organizations such as Fidelity National Financial, LandAmerica, and
TransUnion. She has also been a long-standing supporter and volunteer with
the Junior League of Pittsburgh — an organization focused on promoting
voluntarism, the potential of women, and improving communities through
effective action. She is also an active member of organizations aimed at
motivating young adults to participate in community service through
southwestern Pennsylvania.

Peggy Carey is a Director in Student Business Services at Texas A&M
University. She currently oversees Communications, Payment Processing,
Student Loans, Collections, Refunds, Specialized Student Billing, and Imaging
and has previously worked with the ID Card Office and Customer Service.
Peggy has been with the department for 27 years and loves serving Aggie
students. Peggy enjoys serving in her church and spending time with her
family. She is married with two daughters and three grandsons.



John Culhane is a partner at Ballard Spahr LLP. He is a member of the firm's
Consumer Financial Services, Brank Regulatory and Supervision, and Higher
Education Groups. His higher educaiton practice emphasizes counseling clients on
teh development, implementation, and operation of student loan programs,
tuition payment plans, and school payment card programs. His regulatory
practice includes preparing clients for banking agnecy and CFPB compliance
examinations, and assisting in the defense of attorney general investigations and
banking agency, and CFPB enforcement actions, especially those directed at loan
servicing and collection practices. Mr. Culhane is located at Ballard Spahr's
Philadelphia office.

Andrea Davis is the Manager of Student Account Operations at Harvard
University, where she has worked for 5 years. Andrea’s team is responsible for a
wide array of student account transactions including wire payments, sponsored
billing, graduate stipends, enrollment reporting, refunds, veterans benefits, and
student bio/demo data. Prior to joining Harvard, Andrea was an Assistant Director
of Financial Aid at Simmons University and a Student Affairs advisor at Universal
Technical Institute.

Lori S. Hartung is the Director Sales & Service for Todd, Bremer & Lawson, Inc. a
third-party collection agency that specializes in higher education account
receivable management. Her responsibilities include managing TB&L's clients in
the Midwest region and training the community on regulatory requirements. In
addition to her core responsibilities at Todd, Bremer & Law-son, Inc. Lori is the
primary representative to the Coalition of Higher Education Assistance
Organizations (COHEAO). Lori has been elected as COHEAO's President assuming
her role in early 2019. COHEAO maintains a sharp focus on legislative and
regulatory advocacy, educational access, and interactive communication for all
federally funded student loan programs. In addition to her position on the Board
of Directors, she is also a member of the Loan Task Force, Agenda, and
Commercial Committees. COHEAO awarded Ms. Hartung the 2012 & 2019
Commercial Member of the Year. Lori is a member of several regional
organizations such as the Wisconsin Association of Student Business Office
Personnel and Administrators (WASBOPA), and the Minnesota Collections
Network. She currently serves on the Board of both organizations. Ms. Hartung
has been involved in the Student Loan industry in various capacities since 1991.

Jan Hnilica is the Student Account Manager at Trinity Chris-tian College in Palos
Heights, IL. She overseas all collections for the college including the management
of the Perkins loan pro-gram. Prior to her role at Trinity, Jan worked for 19 years
at Wheaton College in which she handled similar responsibilities. Jan is very active
with COHEAO. She served on the COHEAO Board of Directors from 2014-2017 as
Legislature chair, and heads up the COHEAO grassroots committee.



Stefanie Jackman is a partner at Ballard Spahr and is a member of the firm’s
Consumer Financial Services, Higher Education, Virtual Currency, and CFPB
Enforcement Groups. Stefanie also is the leader of Ballard’s Collection Team. Her
higher education practice emphasizes counseling student loan servicers on
compliance with the FDCPA, FCRA, TCPA, EFTA, UDAAP, and related state law. She
also defends her clients in federal and state regulatory investigations,
examinations, and private litigation. Stefanie is located in Ballard Spahr’s Atlanta
office.

Jason Jupiterwala is a founding partner of Abiding Wealth and began his career
in financial services with Thrivent in 2011. He is on mission to improve families’
relationships with money by imparting biblical financial principles and providing
his clients with exceptional service. Jason oversees marketing and client
experience for our team. Jason graduated from Oklahoma City University in 2010
with a bachelor’s degree in Cello Performance and minor in Music Business. He
holds the Retirement Income Certified Professional designation. Jason and his
wife, Courtney, reside in Anna with their sons — Landon and Josiah. They attend
Oaks Church in McKinney where they serve as leaders in the marriage ministry
and are active volunteers. Jason has a passion for serving in his community and is
currently the Chairman of the Board for the Melissa Area Chamber of Commerce
and Vice Chair with Habitat for Humanity of Collin County. In his spare time,
Jason takes on the occasional cello "gig" and enjoys working with his hands in
anything from DIY projects and building homes with Habitat for Humanity to
barbecuing and playing sports. He strives each and every day to live with a
servant’s heart and enjoys making a positive impact in the families’ lives that he
serves. Jason is licensed to do business in CA Insurance ID 0J12861, CO, NE, OK,
and TX.

Linda Kasper serves as Executive Director for University Housing at the
University of Georgia. Her position oversees UGAs housing operations that
accommodate 8,400 students living in nine residential communities comprised of
22 residence halls, University Village apartments, Health Sciences Campus
Townhomes, and four Greek Park houses. She oversees more than 225 full-time
employees, nearly 500 student employees, and administers an auxiliary
department budget of approximately $54 million. Linda has served on the
national level as a member of the executive board for ACUHO-I, and as co-chair
and conference host for ACPA’s Residential Curriculum Institute. Linda received
her Bachelor’s degree from Northern Michigan University in Public Relations, and
a Master’s degree from the University of Vermont in Higher Education and
Student Affairs Administration. Linda’s professional career has included working
at Western Washington University (go vikings!), Nankai University in mainland
China, the University of Arizona (go cats!), Oregon State University (go beavs!), the
University of South Florida (go bulls!), and the University of Georgia (go dawgs!).



Jennifer Lightfoot is currently the Executive Director with Student Business
Services at Texas A&M University. She received her B.B.A. in Accounting from
Sam Houston State University in 1989. Prior to working for Texas A&M she
worked with software support and development with customers across the
country. Jennifer has been able to use her accounting and software industry
experience to improve the tools used to service students and parents at Texas
A&M University.

Maria Livolsi has been with the State University of New York (SUNY) for 29
years, serving as the Director of the Student Loan Service Center (SLSC) for the
past 22 years. Prior to joining SUNY, Maria worked as an accountant in both
public and private industry. Maria has a Bachelor of Science degree in accounting
from Siena College and a Master of Science degree in accounting.

Robert Moran (Bob) is a principal at Bose Public Affairs Group and Associate
Executive Director of COHEAO. Prior to joining Bose last October, Bob was the
Education Policy Director for the U.S. Senate Committee on Health, Education,
Labor and Pensions under Chairman Lamar Alexander. He spent over 7 and half
years working on the Committee for Senator Alexander. Moran has also served at
the U.S. Department of Education on federal student aid issues, worked for the
American Association of State Colleges and Universities, and spent 12 years
working for two Pennsylvania Members of the U.S. House of Representatives. He
is well-versed in education policy matters, especially higher education and
federal financial aid programs, and the federal budget and appropriations
processes. Bob graduated from Dickinson College in Carlisle, PA with a Bachelor’s
of Science in Mathematics and Political Science.

Julia Norwood started her career in Higher Education in 2007 as the Project
Manager for Heartland's Give Something Back program, an all-in-one Student ID
Card payment solution for on and off-campus purchases. She then joined ECSI's
Product Management team and participated in the 2014 Department of
Education's Negotiated Rulemaking Process for Cash Management to support
Heartland's Acceluraid and ECSI's RefundSelect disbursement products. She's
also led enhancement efforts for ECSI's payment solutions and implemented a
self-service IVR in 2018 that provided automated account information and
payment options for Federal Perkins and Institutional Loans and Tuition Payment
Plans. Since that time, she has focused on ensuring ECSI's payment solutions
comply with PCI and NACHA's payment rules and standards.



JP Pfund is the Director of Student Loan Servicing/Associate Director for the
Office of Student Financial Aid at the University of Wisconsin-Madison and has
over 25 years of management experience in financial wellness, personal finance,
signature loans, car loans, real estate, and financial aid. He has spent the last 20
years specializing in student loan recoveries, default aversion, goal management,
compliance, program development, and assisting students who wish to re-enter
school. Within the UW-Madison campus community he has stressed the
importance of supporting alumni by being a lender of patience, not a lender of
demand, in order to achieve campus goals of student retention, persistence, and
completion. JP is a frequent speaker and advocate locally, regionally, and
nationally in regards to Perkins loan, institutional loans, and money matters. JP
sits on the Coalition of Higher Education Assistance Organization (COHEAO)
Board of Directors as Vice President

Doug Plummer is the Co-Founder and CEO of Key 2 Recovery, Inc. Key2 is a
collection agency exclusively specializing in the recovery of education related
loans and student accounts. Currently in its 10th year, Key2 has quickly become
one of the fastest growing collection agencies in the United States and has been
recognized by Inc. magazine as one of the fastest growing private companies in
America. Doug began his career in higher education finance in 1994 and has
worked in all aspects of student lending including working for a lender, a
student loan guarantor, loan servicer, student loan purchaser, and one of the
largest collection agencies in higher education. He is a member of several
industry trade associations including COHEAO and has been a frequent
presenter at a number of state Bursar groups and other higher education
associations. He is currently President of the Ohio Receivables Management
Association which is the Ohio charter of ACA International (the largest US trade
association of credit and collection professionals).

Dom Queirolo joined ConServe is 2008 with more than 25 years of experience in
the Student Loans Collection Industry. He is responsible for implementing and
conducting collection programs & audits and developing training for our staff
and Clients. Dominic is also the liaison between Operations and our Clients.



Karen Reddick is a graduate of Webster University in St. Louis. She has over
27 years of higher education experience. Karen began her career as an
Admissions Officer for seven years with Missouri College, working with all
aspects of student services. She has been with National Credit Management,
servicing colleges and universities, for 20 years. In addition to her current
duties, Karen currently serves on the Board of Directors for COHEAO (Coalition
of Higher Education Assistance Organizations) as the Membership Chair and a
member of the COHEAO Task Force to help preserve the future of the Perkins
Loan Program. She also serves on the advisory committee and faculty for the
Professional Development Group (PDG). Karen is a co-founder of the Michigan
Association for Student Financial Services Administrators (MASFSA) and served
as both Membership Committee Chair and Director of Associate Members. She
has held positions on the Kentucky Association for Student Receivable Officers
(KASRO) Board of Directors as the Membership and Professional Development
Chair. Karen presents at several regional and national industry conferences on
topics such as, Compliance in Higher Education, Identity Theft and represents
COHEAO with Legislative and Washington updates. Karen has been recognized
by several organizations for her passion and dedication as evident in her
receiving the KASRO Lou Darnell Award in 2009, the COHEAO Commercial
Member of the Year Award in 2010 & 2015 and the CAASLAR Prestige Member
Award in 2014. Karen has also earned both the CAP and CAP Scholar
Certification through COHEAO.

Robert Schuerger leads an engaged and highly effective workforce that delivers
compliant and consumer-focused services in the highly regulated and challenging
debt collection industry. Within this industry, Schuerger also has earned a
respected reputation from his peers as an industry leader. He was nominated and
won the 2017 HUBZone Owner of the Year Award. He is a frequently requested
speaker on legal collections and related topics. Additionally, he actively promotes
business development, government relations and international partnerships. B]
received his J.D. in 2006 from Capital University and received a B.A. Political
Science in 2001 and a B.A. History 2001 from The Ohio State University. He is
currently affiliated with the following professional associations: Ohio Bar
Association, Columbus Bar Association, Ohio Athletic Commission, Chairman and
the Columbus Council of World Affairs. He also holds Bar Admissions in Ohio,
the US District Court- Southern District of Ohio and the US District Court- Eastern
District of Michigan.



LaToya Smith, Institutional Collections Specialist, Butler University, 8 years.
Latoya has spent seven of those years monitoring the Perkins Loan program, four
years collecting past due tuition accounts, and two years working with systems
processing. Prior to Butler, worked four years with Navient in their
Consolidation Department. She is member of COHEAQO’s Grassroots team and a
newly appointed Board Member. Latoya Has enjoyed being a bowling mom for
the past 17 years and recently returned to school to further my education.
Anyone close to me knows of my love for Mickey Mouse and hopes to visit Disney
for the first time very soon.

Marcia Taylor directs the office of international services at the University of
South Florida. She is the SEVIS F-1 Primary Designated School Official (DSO) and
J-1 Responsible Officer (RO) for all USF Campuses and advises university staff on
employment based visas and permanent residency. Ms. Taylor has over 25 years’
experience in International Education. She has held several state, regional, and
national positions including NAFSA Region VII Academy Coach, NAFSA Region VII
Chair, Florida Association of International Educators Chair, NAFSA Leadership
Development Committee, and NAFSA Annual Conference Poster Fair Co-Chair.
Ms. Taylor was a Peace Corps volunteer in Botswana, 1986-88.

Harrison M. Wadsworth III serves as Executive Director of the Coalition of
Higher Education Assistance Organizations, a position he has held for 19 years,
and works with other clients as a principal of the government and public
relations firm Bose Public Affairs Group. Mr. Wadsworth has over 25 years of
experience in public policy and communications, including many years working
on higher education, student financial assistance and financial services.
Previously he served as managing partner of Washington Partners, LLC, a firm he
co-founded in 2002, and before that as vice president of the Education Finance
Council, a trade association of non-profits involved in student loan finance. Mr.
Wadsworth served for eight years as legislative director and press secretary for
former U.S. Representative Bart Gordon, chairman of the House Science and
Technology Committee, and for seven years as a daily newspaper reporter and
editor. He is a frequent speaker at higher education conferences on federal
student aid and consumer finance issues. He holds a Bachelor of Arts degree in
Mass Communications from the University of California, Davis, and a Master of
Arts degree in International Economics and Security Studies from Johns Hopkins
University School of Advanced International Studies.



Joe Weglarz began his tenure at Marist College 31 years ago as Director of
Student Accounts. In 1999, he was appointed Director of Financial Aid, and was
promoted to Executive Director of Student Financial Services in 2006. As
Executive Director, he implemented a “one stop shop” approach by combining
student billing, financial aid, and student employment operations. As Executive
Director, he manages these operations for the College. Joe has served as the
Project Leader for several financial aid/student billing administrative computing
systems, including BANNER, the current system used at Marist. In 2014, Joe was
selected to participate in Negotiated Rulemaking and was engaged in negotiations
on the proposed regulatory language for the Department of Education. Recently,
he was appointed t the COHEAO Board of Directors, and serves as the Legislative
Chair. He served as the Vice President of Finance for the Northeast Association of
Student Employment Administrators (NEASEA), and was appointed President in
2014. In addition, he also served on the Student Financial Services Counsel for
NACUBO. He currently serves on NYSFAAA Executive council, and is the Mid-
Hudson Regional representative for NYSOBBA. He has presented at various
national and regional conferences on regulatory issues, and student financial
services topics; such as college affordability, financial aid and bursar operations.



Agenda Committee

Thank you for making our great sessions Possible!

Christina Cardinale, Chair
Rechelle Brown
John Culhane
Judi Flink
Bob Frick
Lori Hartung
Jan Hnilica
Anthea Jeffrey
Maria Livolsi
Lucy Manzo
Robert Moran
Jeane Olson
Nancy Paris
Denyc Perez
Bob Perrin
Jeff Pfund
Karen Reddick
Larry Rock
Tom Schmidt
James Seward
Jared Solomon
Harrison Wadsworth
Joe Weglarz
Lee Anne Wigdahl
Lottia Windham



Save the Dates

COVID ON February 23, 2021, 2:00-3:30 EST

CAMPUS, WHAT'S

NEXT LEGAL Register Here!

IMPLICATIONS

OF RETURNING

TO THE

WORKPLACE
|
WHAT YOU NEED February 25, 2021 - 2:00pm-3:30pm EST

YOU KNOW:

NACHA ACCOUNT Qe Sl

VALIDATION

RULE
|
COHEAO SPRING May 18-19

WORKSHOP




Attending the COHEAO
2021 Annual

Conference!



